ATEHTCKH# JOT'OBOP Ne

r. Hlys «_» 20_r.
000 «I'nobyc Typ» B muue Jupexropa Tropunoit M.E.., neifctByromieii Ha ocHoBaHmM VYcTaBa, MMeHyemoe B fanbHeimem IIpuHuIMmNad, ¢ OHOH CTOPOHBI, U
HMEHyeMoe B IalbHEHIIIEM AreHr, B
e , JIefICTBYIOLIEr0 Ha OCHOBAaHHU C JIpyroil CTOPOHBI, 3AKIIOYMIM HACTOSLIMN
JIOTOBOP O HUKECHIETYIOLIEM:
1. IIpeamer norosopa
1.1.  Tlpunnumnan, AeicTBYs IO MOPYYEHHUIO U 32 CUET MOCTABIIMKOB yCIyr (OpraHM3aliii, HEMOCPEACTBEHHO OKA3bIBAIOMIMX YCIYTH MO Pa3MEILECHHIO, YCIIYTH 110 MEpPeBO3Ke U

HHBIE YCITYTH, B TOM YHCIIE, HO HE OrPAaHUYMBAsCH MEPEYUCICHHBIM: CPEACTB pa3MeleH st (OTenel, TOCTHHHMIL, ITAHCHOHATOB U T.I1.), IEPEBO3YMKOB, HHOCTPAHHBIX M POCCHHCKUX
TypOIIEpaTOPOB, TPAHCIIOPTHBIX KOMITAHUH, HHBIX MOCTABIIMKOB YCIyT), HOPyYaeT ATCHTY 3a BO3HAIPAXKACHHE OCYIIECTBILSITh PEANH3AlNI0 TYPUCTCKHX TIPOAYKTOB U YCIyT, Ha
YCJIOBHSIX, ONPEENSIeMbIX HACTOSIIMM 10roBopoM. Jloxonom IIpuHImnana npu3HaeTcs areHTCKOe BO3HArPAXKACHHUE, MOJydYeHHOe [IPUHIMIAIOM [0 JOrOBOpPaM ¢ MOCTaBIIUKAMU
ycayr. YCIoBus JOroBopa M NpHIOKEHUH K HeMy o npaBax IIpuHinana, 0053aHHOCTAX AT€HTa, YCIOBHUAX aHHYJIALMH MOTYT HPUMEHAThCS [IpUHIMIIANOM IIpH peann3ali Kak
TYPUCTCKHX TPOJYKTOB TaK M OTJEIBHBIX YCIyr (B TOM YHCIE - YCIyr MO Pa3MENICHUIO TYPHCTOB B CPEJCTBAX pa3MEIleHHs (OTeNsX, MaHCHOHATaX, FOCTMHUIAX U HHBIX
CpeacTBax pa3MelleHus)) Ha Tepputopun PO 1 MHOCTpaHHBIX rOCY1apCTB.

1.2, AreHT HpOBOJUT KOMMEPUECKYIO JEATEIBHOCTD MO Pealn3alii TYPUCTCKUX MPOAYKTOB IIpuHIMIIaNa B yCIOBHAX MOTHOM UHAHCOBOH caMOCTOsITEIbHOCTH. Bo3menieHne
HAKJIaHBIX PaCX0/0B AreHTa, CBA3aHHBIX C MCIOJHEHUEM MopydeHus IIpuHIMIana o0 HACTOSIIEMY I0TOBOPY (B TOM YHCIE PacXojsl Ha omiaty TenedoHHOH, GakCHMUIBHON
cBs13U, IHTepHET-CBSA3H U T.A.), HPOM3BOAUTCS HE CBEPX, @ B PaMKaX BO3HATPAXKICHHS, IPUUHTAIONIEr0OCsi ATEHTY B COOTBETCTBHHU C YCIIOBHSIMHU HACTOSILErO J0r0OBOPA.

1.3.  AreHT OCyLIECTBISET pealM3alfio TYPUCTCKHX MpoiykToB IIpHHIMIANA B COOTBETCTBHU C COJACPXKAIIMMUCS B HACTOSIIEM JOroBOpe yka3aHusMH [IpuHuunama u B
npejieNnax yCTaHOBJICHHBIX HACTOSIIIUM JIOTOBOPOM TTOJTHOMOYHIA.

2. OO0s13aHHOCTH CTOPOH
2.1. IIo HacTosieMy 10roBOpY AreHT 00si3yeTcsi:
2.1.1.TIpenocTaBiusaTh B miucbMeHHOU (Gopme cBonM KiMeHTaMm MOJHYI0 M JO0CTOBEPHYI0 HH(POPMALMIO O MOTPEOUTEbCKUX CBOWCTBAX TYPHUCTCKOTO MPOAYKTa, HH)OPMALIUIO O
6€30MacCHOCTH ITyTEIIECTBHA, a TAKKe MHPOPMALHIO: O HEJOMYCTHMOCTH CAMOBOJIBHOTO M3MEHEHHMs TYPUCTOM INPOrpaMMbl MyTEIIeCTBUs; O ToM, uTo Ilpumunan He Hecer
OTBETCTBEHHOCTH 3 YCIIYTH, HE BKJIFOUECHHBIE B COCTAB OIUIAYEHHOTO TYPIPOIYKTa U MPHOOPETEHHbIE TYPHCTOM CAMOCTOSITEIEHO, @ B CITyyae HEHCIIOJIHEHHS MITH HeHAJUICKAIIIETO
HCTIOJTHEHHS TAKUX YCIYT MX CTOMMOCTb HE BO3MeEIIaeT; 00 YCIOBUSX NPUMEHEHHs Tapu(oB IEePEeBO3UYMKOB, B TOM YHCJIE O HEBO3MOKHOCTH BO3BpaTa CTOMMOCTH aBHabMIieTa,
IPUOOPETEHHOT0 HAa YapTepHBIH  pelic; O NpaBHNax 3aceNCHUs/BBICENCHUS, NPHHATHIX B OTENSAX MM HMHBIX CPEACTBAX PA3MEIUCHMS, B COOTBETCTBHH C KOTOPBIMU
3aCe/ICHHE/BBICEIICHIE MPOM3BOANTCS COIIACHO PACUETHOMY 4acy CPEACTBa pa3MmelneHus; 00 obsszannoctn KimeHTa coONOIaTh 3aKOHBI M MECTHBIE OOBIMaM CTPaHbI (MecTa)
npeObIBaHUs, COONIONATh TIPaBUIA NPOXKUBAHKSA U TOBEIEHUs B OTEIAX U MHbIE PEKOMEHJALMH M YKa3aHUs PYyKOBOJMTENs IPYIIbl WM npejcTaButens [IpuHuunana B crpaHe
(mecre) npeObIBaHUSA; O TOM, 4TO ylIepO, HaHeceHHbIH KimeHToM roctunue, pecropany, My3ero, EPEBO3UMKY HIIM IPYroMy NPEANPUATHIO, OKa3bIBAIOLIEMY YCIYI B COCTaBe
TYPIPOJYKTa, H0DKEH OBITh BO3MEIIEH TYPUCTOM 3a CBOI CUET, TIOCNICCTBHIS HEHCIIOIHEHHS JAHHOTO TPeOOBAHMS OTHOCSTCS HA CUET ATEHTa; O TPeOOBAHHAX, NPEABIBIAEMBIX K
[IacHopTaM, CBHACTENIBCTBAM O POXKACHHUH, MEAULIMHCKUM CIIPaBKAaM M HHBIM (JOPMaIbHBIM JOKyMEHTaM, B TOM 4YHCIIE, 00 OCTaTOYHOM CPOKE JEHCTBUS 3arpaHUYHOrO MacropTa,
HEOOXO0IMMOM ISl OJTy4eHHS BU3bI U BbE3/1a B CTPaHy HPEOBIBAHUS; O TOM, YTO OCOIBCTBO (KOHCYJIBCTBO) HHOCTPAHHOTO TOCYJapCTBa (CTpaHbl MPEObIBAHNSA, TPAH3HTA) BIIPABE
OTKa3aTh B BbIJa4e BbE3AHON BU3bI T000MY uIly Oe3 00BbSICHEHHS IIPUYHH TAKOTO 0TKa3a; 00 0COOCHHOCTSAX M MPaBHIIAX MOTPAHHYHOTO (TAMOXKEHHOr0) KOHTpOJIs (pexkuma) PO
U MHOCTPAHHBIX IOCYJapcTB; 00 00A3aHHOCTH COOII0IATh TAMOXKEHHBIE M MOIPAHUYHbIE NPABUJIA; 00 OMACHOCTAX, C KOTOPhIMU KIIMEHT MOXET CTONKHYTBCS IIPH COBEPILEHUM
Iy TEIECTBHUS, O NPaBUIIaX cOOII0/ICHNs O€30MaCHOCTH U NPEJOTBPAILEHUs ONIACHOCTEN Ha MapuIpyTe; 0 TOM, uTo KJIMeHThI caMOCTOATENEHO HECYT MOJIHYIO OTBETCTBEHHOCTh 32
JIeHCTBUTEIIBHOCTD 3arPAaHUYHBIX MACIIOPTOB M HHBIX JOKYMEHTOB, 33 JJOCTOBEPHOCTH CBEICHHH, COJEPKAIIMXCS B ITUX JOKYMEHTaX; O rpadMkax M YCIOBHSAX ITyTEIISCTBHS, O
HporpamMmax npeObIBaHHs, YCIOBHAX U CPOKAX OILIATBI TYPIPOAYKTa U 000 BCEX M3MEHCHMSX, HA OCHOBAaHHM MH(OPMALHH, IIPeJOCTaBICHHOM [IpHHIHIIAIOM; 0 HEOOX0JUMOCTH
CaMOCTOSITENIBHO TYPUCTAMH: INIPOM3BOJAMTH OIUIATy IMOCTEIBHOrO Oelbst B )KEIE3HONOPOKHOM TPAHCIIOPTE, HOCUTH CBOH Oarax, o TOM, 4To Oojee 4eM 2-M TypHCTaM,
Iy TEIIECTBYIOIIMM BMECTE, HE MOXET OBITh apaHTHPOBAHA BO3MOXKHOCTb Pa3MEILEHUs B OJHOM KyIe; 00 MHBIX OCOOCHHOCTSX MyTELIECTBUS, C COOIIONCHHEM TPEOOBAHUH,
peycMOTpeHHbIX cTaThéil 14 @3 «O06 0cHOBax TYPUCTCKOI AesTensHOCTH B PDy»; 00 00S3aHHOCTH TypHCTA MOMYYUTh U JOBECTH 10 CBE/ICHUS] AreHTa HH)OPMAIINIO O HATMIUU
WK OTCYTCTBUM y TYPHCTa HEHCIIOJIHEHHBIX 0053aTebCTB, KOTOPBIE MOI'YT NPUBECTH K HEBO3MOXHOCTHU BbIE3/Ia U3 CTPAHBI U COBEPILIEHHUs MyTEIIECTBUsA (B TOM 4YKCIE, HO He
TOJBKO: O HAIMYMH 00SA3aTENBCTB 10 OIUIATE AMMEHTOB, HE OIUIAYCHHBIX MITPadoB, HE yIUIAYEHHBIX HAJIOTOB), 00 0053aHHOCTH TYpHCTa IUCHMEHHO JOBECTH JIO CBEICHHS
AreHTa MHGOPMALMIO O HAJIMYUM MHBIX 00S3aTENBCTB, KOTOPbIE MOTYT CHENaTh OKAa3aHHME YCIyr HEBO3SMOXKHBIM, O HAJIHYUM HIIM OTCYTCTBHM CTPAXOBKH B COCTaBE YCIYT 110
JIOTOBOpPY, 00 YCIOBHSIX JOTOBOPOB CTPaXxOBaHMs, O CTPAXOBILIMKE, 00 OpraHM3alMsX, OCYLICCTBISIOIINX B COOTBETCTBHH C JOTOBOPOM, 3aKIIOYEHHBIM CO CTPAaXOBIIHUKOM,
OpraHU3alLMIO OKAa3aHUS MEJUIMHCKO IOMOIIH B SKCTPEHHON M HEOTI0XKHOI (hOpMax B CTpaHE BPEMEHHOT'O NIPeObIBAHUS H €€ OIUIATy, BO3BPAIICHUS TeNa (OCTAHKOB), a TAKKE O
nopsijike 0OpallleHus B CBA3H C HACTYIIEHHEM CTPAXOBOTo Cilyyas (0 MECTe HaXOXKJICHHs, HOMEPAaX KOHTAKTHBIX TeIe(OHOB CTPaxOBIIMKA, MHBIX OPraHu3aluii) 0 HEOOXOAMMOCTH
CaMOCTOSITENIBLHON OIUIAThl TYPUCTOM MEJIMIMHCKOH NOMOIIM U BO3BPAIIEHHs Tela (OCTAHKOB) B CIIy4Yae OTCYTCTBHS Y TYPHCTOB CTPAXOBKH.
2.1.2. TIpou3BoauTh OpoHMpOBaHHE, U3MEHEHUE OPOHMPOBAHUS M AHHYJIMPOBaHHE OpPOHMpOBaHHA (OTKa3 OT 3a0POHMPOBAHHOTO M TOJATBEPHKICHHOTO TYPHCTCKOTO MPOJIYKTa)
TOJIBKO B TUCbMEHHOI1 (popMe 3a IIOANNCHI0 OTBETCTBEHHOTO COTPYAHHUKA (C yKa3aHHeM (aMUIMK), a IPU AaHHYIISLMH JOTOIHUTENBHO - C 1€4aThi0 ATeHTa.
3asBka Ha OPOHHPOBAHHE JIOJDKHA COAEPIKATh CICAYIONIHE JaHHBIC: MApIIPYT U YCIOBHS ITyTEIICCTBHS; MECTO HAXOXK/ICHNS, HAMMEHOBAHUE M 3BE3JIHOCTh CPEJICTBA PA3MEIICHNUS,
HPEATIONAraeMoro JUlsl IpoXuBaHus KiMeHTOB; KONMYeCTBO OPOHUPYEMBIX HOMEPOB C YKa3aHMEM KaTEropHil HOMEPOB; CPOKU IyTEIECTBUS M CPOKH MPOXKUBAHHSA B CPEACTBE
pa3Mmelenus; GaMHINK ¥ IMEHA TYPUCTOB (B PYCCKOH 1 (M), 11o 3anpocy IIpuHImnana, WHOH TPaHCKPHIILHK, KOTOPHIE JAIOTCS B 3arPaHIIacliopTe), UX IO, JaTa UX POXKICHNUS,
IPaKJaHCTBO, HOMEP MAcropTa (CBUACTENbCTBA O POXACHUM — JUIS [€Tel); THI MUTAHUSA TYPHCTCKHX TIPYII, MO0 MHIMBUAYaJIbHOTO TYPHCTA; CChUIKA HA HOMEp LIEHOBOIO
IpeIoKeHns (IIpH He0OXOANMOCTH); HEOOXOIUMOCTh CTPAaXOBAaHUs TYPHCTOB; HEOOXOAMMOCTh OpPraHW3allMN aBHAIEpeNeTa, XKeJe3HOI0POKHOTO Trepees/ia, Tpancdepa; MHbIe
YCIIOBHUSI M CBEJICHHUS], UMEIOLIIE OTHOLIECHHE K TYPUCTCKOMY HPOIYKTY.
2.1.3.B nomHom oGbeme nepeyncnarh IIpuHIMNANy JEHEKHbIE CPEICTBA COIJIACHO BBICTABJIEHHOMY CYETy MOJTBEP)KIEHHS B COOTBETCTBUM CO CPOKOM, YCTaHOBJIEHHBIM
Paznenom 3 nacrosiuero J{orosopa.
2.1.4. CBoeBpeMEHHO NpeJocTaBisATh [IpuHIMIaTy KOMIUIEKT HEOOXOAMMBIX IOKYMEHTOB (B TOM YHCJIE ACMOPTa, CBUJICTEILCTBA O POXK/ICHUH, MEJIMIIMHCKUE CIIPABKH, AaHKETHYIO
UH(OpPMALHIO, MHbIE JOKYMEHTHI, yKa3aHHbIe [IpuHIMnanom).
2.1.5. OcymiecTBiIATh peaan3aliio TyPHCTCKOro MpoayKTa, copmupoBanHoro IIpuHIMIanoM, myTeM 3aKII0UYCHHUs OT CBOCIO UMEHH J0roBopa ¢ KimeHToM, COOTBETCTBYOLIETO
TpeboBaHusM 3akoHoAaTenbcTBa PO. Tloyunts noamnuck Kinenra o nosnydeHnd nHGOPMAIIMOHHBIX MATEPHAIIOB U IIPHIIOKEHHUI K JOrOBOPY.
2.1.6.CpoeBpeMeHHO nepenaBarth KiveHTaM JIOKyMEHTHI, HEOOXOMMMBIE JJIi COBEpIIEHHs IyTemecTBHs. Ilomydarb ykasaHHbIe JIOKyMeHTHl OT IlpuHuunana B oObeme,
COOTBETCTBYIOIIEM 3a0pOHHPOBAHHBIM YCIIyTaM.
2.1.7. Tlpunumars omtaTy oT KiMeHToB Ha CBOI pacueTHBIH cueT MM B Kaccy.
2.1.8. CBOEBpEeMEHHO NOBOJUTH 10 cBeAeHUs KimenToB nH(popManuio 060 BceX H3MEHEHHUAX B IPOTPaMMeE ITyTEIIECTBHUSL.
2.1.9.B ciyuyae U3MEHEHHs CTOUMOCTH MOE3/IKH, CBA3aHHON C H3MEHEHHEM CTOMMOCTH O(OPMIICHUS BbE3IHBIX JOKYMEHTOB (B IIOCOJIBCTBAX, B KOHCYJIbCTBAX U T.IL.), CTOUMOCTU
TPAHCIIOPTHBIX YCIIYT, YCIIyT 3apyOeXkHBIX MAPTHEPOB, @ TAKKE C U3MEHEHUEM KypPCOB HALMOHAJIbHBIX BAJIIOT, Ar€HT 00513aH BHECTH JJONOJIHUTEIIbHYIO ILIATY, 1100 OTKA3aThCs OT
3a0pOHMPOBAHHOIO TYPUCTCKOI'O MPOJIYKTa C MPUMEHEHNEM TIOCIIEICTBHH, PETYCMOTPEHHBIX HACTOSLIUM JIOTOBOPOM. .
2.1.10. Peamm3oBbiBaTh KiMeHTaM TypHCTCKMI HMPOJYKT TOJIBKO MOCHE TONYYEHHs MHCbMEHHOTO IOJTBEpxkJeHHs OpoHupoBanus ot Ilpunimmana. B cimyvae peammsanmn
Arentom Knnenram TypucTckoro rmpoaykra 0e3 noaTBep)KAeHHs BO3MOXKHOCTH MPEAOCTaBICHUS TAKOTO TYPHCTCKOTO IPOJyKTa co cropoHsl Ipuniunana, [puniunan He HeceT
OTBETCTBEHHOCTH 32 U3MEHEHHE CTOMMOCTH TYPHCTCKOTO INPOJYKTa, CPOKOB U IPOAOIDKUTEIBHOCTH ITyTELIECTBHS, @ TAKKE BO3MOXKHOM 3aMEHBI MECTA Pa3MEILCHUS.
2.1.11. O6ecneunts npuObiTHe KIIHEHTOB K MeCTy Hadaia IyTELICCTBUS - B ajdpOINOPT (HA JKEIE3HOJOPOXKHBIH BOK3a1) WIM HHOMY MECTy, OOYCIOBICHHOMY CBOHCTBaMHU
TYPHMCTCKOTO IIPOJYKTa, HE NO3/HEE, YeM 3a TPU 4aca JI0 IVIAHMPYEMOro BPEMEHH BBLIETA (32 IOJITOPA Yaca JI0 OTIPABIIEHUs Moe3/a). YTouHATh y IIpuHIMIana BpemMs 1 MecTo
Hayajla OKa3aHWs yCJIyr (B TOM YKCIIe BPEMs U MECTO BbUIETA), OTCIIEKUBATH COOTBETCTBYIOIIME H3MEHEHH, B TOM YHCJIE — HAKAHYHE JIaThl Hayasla OKa3aHus yCIIyT.
2.1.12. TucemenHo uHpopMuposats [IpuHIMNIana npu OGPOHUPOBAHHU O HAJIUYMHM HIIM OTCYTCTBHM y TYPHCTOB HEHCIIOJIHEHHBIX 00S3aTEIbCTB, KOTOPBIE MOTYT NPHUBECTH K
HEBO3MOKHOCTH BbIE3/1a U3 CTPAHBl U COBEPIIEHHs ITyTEIIECTBHS (B TOM YHCIIE, HO HE TOJBKO: O HAIMYMM 00SA3aTENbCTB 110 OIJIaTe alMMEHTOB, HE OIUIAYCHHBIX MITPadoB, HE
YIUIAYEHHBIX HAJIOTOB), HH(GOPMUPOBaTh IIpHHIMIANA O HATUYUH UHBIX 00A3aTENbCTB, KOTOPBIE MOTYT C/IEJIaTh OKAa3aHUE YCIIYT HEBO3MOMKHBIM.
2.1.13. Tepenats Ilpunimnany komuto (a mo tpeboBanuo [IpuHIKIATA - OPUTHUHAN) 3aIIPOCa HAa OKA3aHHE YKCTPEHHOW MOMOIIH B CIIydae MOIydYCHHS OT TYPHCTa H/WIM HHOTO
3aKa3yMKa TYPHCTCKOIO IPOAYKTa YKa3aHHOIO 3ampoca. 3ampoc npescrasisercs IIpuHIuMnany AreHToM B CPOK HE IO3/Hee pabodero JHs, CIEMYIOMIEro 3a JAHEM IIOJIYyYeHHUs
3anpoca, eclii MHOM CpoK He ykaszaH B TpeOoBanuu Ilpuimmnana. ITo tpeOoanuio IlpuHIMNANa nepeiaTsh €My OPUTMHAI MJIM KOIHIO JIOTOBOpA O Pealu3aldu TypPHUCTCKOro
MPO/IYKTa, MHBIE CBEICHHS U JTOKYMEHTBI, HEOOXOAMMBIE JUIS OKa3aHHs TYPHCTY SKCTPEHHOI momMomniy. JIokyMeHTHl npejcTraBisiorcs [IpuHimnary AreHTOM B CPOK HE T03/IHee
pabouero JHs, CIEYIONIEro 3a JAHEM HanpasieHust AreHTy [IpHHIMIAToM COOTBETCTBYIONIEro TpeGOBaHMS, €CITM MHOM CPOK He yKa3aH B TpeboBanun [Ipunuumnana.
2.1.14. B TeueHue mATH AHEH CO AHSI OKOHYAHMS ITyTEIIECTBUS MPEIOCTABIATh [IpuHIUnIamy oT4eT 00 HCIOITHEHUH IOPYYCHUS.
2.1.15. TlomyuuTh OT TYpPUCTOB IHCBMEHHOE COIJacHe Ha 0OpabOTKy MX HEPCOHAIbHBIX JAHHBIX (B TOM YHMCIIE B LIEIAX HCIIONHEHMs JIOrOBOPA O PEau3allid TYPHCTCKOIO
MPOJIyKTa ¥ HACTOsIIEero jgorosopa). IlojamucanueM HACTOALIEro JOTOBOpA, HANPABIEHHEM CBEICHUH O TYpHCTaX, ATGHT rapaHTHUPYET HaJIMYHe YKa3aHHOTO COTyacHs. ATEHT
00s3yercss B 0€3yCIOBHOM IOPSIKE KOMIIEHCHPOBaTh IIpHHLMNANY JH00bIE PAacXo/bl, CBS3aHHBIE C OTCYTCTBMEM IIMCbMEHHOIO COIJIACHsS TYPUCTOB Ha 0OpabOTKYy HX
NEPCOHAIBHBIX [aHHBIX, B TOM 4YHCIIC, HO HE TOJBKO, IITpabl KOHTPOJIMPYIOIIMX OPraHOB M BBHIIUIATHI B IIOJIb3y TYPHCTOB IO TPAXIAHCKMM HCKaM. ATeHT o0s3yercs
HPEJICTABIIATh OPUTHHAIl YKAa3aHHOIO MCbMEHHOTIO COIJIACHs 1O nepBoMy Tpebosanuto IIpuHimnana. Arent nopydaer IIpunuunany o6paboTKy NepCOHaIbHBIX JaHHBIX TPETBUX
JIMI] ¥ HECET OTBETCTBEHHOCTH TIepesl CyOheKTaMM IepCOHAIbHBIX JaHHEIX. OOpaboTka MepCOHANBHBIX JaHHBIX OCYIIECTBIISICTCS B TOM YMCJIE, HO HE OrPaHMUYMBAACKH: B IIENIAX
o(hopMIIEHNs TIPOE3/IHBIX JIOKYMEHTOB, OPOHMPOBAHUS HOMEPOB B CPEJICTBAX PA3MELIEHHS U y NEPEBO3YHKOB, NIEPEJaul JAaHHBIX B KOHCYJILCTBO HHOCTPAHHOIO rOCYJapcTBa) U
BKJIIOYAeT B ceOs cOOp, CHCTEMATH3alHI0, HAKOIUICHNE, XpaHEHHe, YTouHeHHe (0OHOBIIEHNE, U3MEHEHNE), HCII0Ib30BaHNe, PACTIPOCTPaHeHHEe, 00e3TMuNBaHKe, OIOKHpOBaHNUE,

Ipunnmnan AreHT



YHUUTOXKEHHE TMEPCOHANBHBIX JaHHBIX. IIpuHIMMan cobmofaeT KOHOUICHIMAILHOCTL TEPCOHANBHBIX JAaHHBIX M obecrieunBaeT 0GE30MacHOCTh JAHHBIX HMPH nX 0OpaboTke
ONPEJIENIEHHEM YIpo3 0€30NaCHOCTH IIEPCOHAIBHBIX JIAHHBIX, MPUMEHEHHEM OPraHM3AlMOHHBIX M TEXHUYECKHX MEp 110 00ecredyeHHro 6e30NacHOCTH IEPCOHAIBHBIX JAHHbIX,
MPUMEHEHNEM MPOIIEIIINX B YCTAHOBJICHHOM IOpPSAJKE MPOLEIYpPY OLEHKHM COOTBETCTBHS CPEJACTB 3alINThl MHGOpMAIMH, OLEHKOH 3((eKTHBHOCTH NPUHIUMAEMBIX MEp MO
obecreyeHnI0 Oe30I1aCHOCTH TIEPCOHAIBHBIX JAHHBIX [0 BBOJAA B OKCILIyaTallM0 HH(OPMAIMOHHOW CHCTEMbI IIEPCOHANBHBIX JAHHBIX, YYETOM MAIIHHHBIX HOCHTENEH
HEPCOHANBHBIX JIaHHBIX, 0OHAPYKEHHEM (PAKTOB HECAHKLHOHMPOBAHHOIO JOCTYIA K HMEPCOHAIBHBIM JAHHBIM M HPUHSATHEM MEp, BOCCTAHOBJICHHEM HEPCOHAIBHBIX NIAHHBIX,
MOJU(UIMPOBAHHBIX MM YHUYTOXKEHHBIX BCJIEJCTBME HECAHKLMOHMPOBAHHOIO JOCTYNAa K HUM, YCTaHOBJIEHHEM IPABMJI JIOCTYyNa K NEPCOHAIBHBIM JIaHHBIM, a TaKKe
o0ecIieyeHHEM PErHCTPAlUM U ydeTa BCeX JACHCTBHIA, COBEpLIAEMBIX C IEPCOHAIBHBIMM JAHHBIMH B MH()OPMALMOHHOW CHUCTEME INEPCOHANBHBIX JAHHBIX, KOHTPOJEM 3a
NPUHUMAEMBIMH MEPAMH 10 00eCreueHH 0 6E30I1aCHOCTH NEPCOHANBHBIX JAHHBIX M YPOBHS 3alMIIEHHOCTH MHOOPMAIIMOHHBIX CHCTEM HEPCOHAIBHBIX JaHHBIX. [IpuHIMIAN HE
00s13aH MOJTy4aTh cOrnacue cyObeKTOB MEPCOHANBHBIX JJAHHBIX HAa 00pabOTKY MX IEPCOHABHBIX JAaHHBIX.

2.2. AreHT Bripase:

2.2.1.Tlony4ats ot IIpuHuunana naopManuio o MoTpedUTENbLCKUX cBoiicTBax GopmupyeMbix [IpHHIUIIATOM TYPHCTCKHX NPOJYKTOB B 00beMe U MOps/IKe, yKa3aHHBIX B I1. 2.1.1.
Hacrosimero /loroopa.

2.2.2.Tlony4arb AreHTCKOE BO3HATPAXICHNE B COOTBETCTBHH C YCIOBHSMHU HACTOSILETO JOTOBOPA.

2.2.3.B nemsax npojaBikeHus yciayr IIpuHIunana B TeUCHHE CPOKA ACHCTBHS HACTOSIIErO JAOTOBOPA MCIOJIB30BaTh TEKCTOBBIC, (POTO- M BuacoMarepuansl IIpuHIHMIATa, B TOM
YHUCIIe — Pa3MEIATh U PaCIPOCTPAHATh ITH MaTepHabl Ha caiiTe u B opucax Arenra. JIJaHHOE PaBo NPEKPAIAETCs 110 MCTEUEHHH CPOKa JeHCTBHS HacTosero joropopa. Kpome
Toro, IIpuHIMNan Brpase JlaBaTh AreHTy 00s3aTelIbHbIE K MCIIOJIHEHUIO YKa3aHHs 10 NPEKPAIeH IO UCIIOIb30BAHNs MaTePHAIIOB TIOIHOCTBIO WM B YACTH.

2.3. Ipunuunan odszan:

2.3.1. Tlo 3ampocam AreHTa NpenOCTaBIATh MH(YOPMAIMIO O MOTPEOMTENHCKMX CBOMCTBAX TYPHCTCKOTO INPOAYKTa M OGE30MIACHOCTH TYPHCTCKOTO IMPOAYKTa, B oObeMe,
HEeoOX0IMMOM JUTS TIOCHIe/Ty OIIeH peanu3ain ATeHTOM TYPHCTCKOTO MPOIyKTa 1 00ecIeYnBaloNIeM HCIIOJIHEHHE TpeOOBaHHI 3aKOHOJaTEILCTBA O 3alIUTE IPaB MOTpeduTeNeH 1
DenepanbHoro 3akona «O6 OCHOBaX TYPUCTCKOH JAesATenbHOCTH B PDy»; 0 dunancoBoM obecrieueHny IIpuHIHMIANA U IOPSAKE MPEABABICHHS TPeOOBAHUI TYPUCTOM MIIM HHBIM
3aKa34MKOM CTPaxOBOH KoMIIaHuM (6aHKy) B CTy4ae HEHCIIOHEHUS MM HEHAIEKAIIETO HCIIOMHEHHs J0r0BOPa O PEaIn3allii TyPUCTCKOTO IPOILYKTa.

VkazanHas nH(opMauus npeacraBiseTcss ATEHTY B NMUCbMEHHOM BHJE, WM B JJIGKTPOHHOM BHJe Ha caiite [IpuHuMNana Ha OOIIENOCTYIHOH 3JIEKTPOHHOW CTpaHHIEe B
rnobansHoit cetn MurepHer mo anpecy: http://www.delfin-tour.ru uiu B ycTHo# dopme 1o cormacoanuio cropo. Ilopnucanunem Hactosuiero Jloroopa m CoBepLIEHHEM
OpOHNPOBaHUST ATE€HT MOATBEPIKJIACT TIOTHOE M HCUEPITHIBAIOIIEE TTOTyYeHNE BhIIICHa3BaHHOH HH)OPMAIIMY 1 MaTepHAIIOB.

2.3.2. Ilo 3anmpocam Arenta nHGOpPMHpPOBATH ATeHTa 00 H3MEHEHHSX LIEH Ha TYPUCTCKUE TPOJYKTHI, M 00 H3MEHEHHHN COCTaBa yCIyT, BXOASAIIMX B TyPUCTCKUE IPOTYKTHL.
2.3.3.  YmnauuBaTb ATE€HTY NPHUYHMTAIOIEECS €My BO3HATPAXKICHHE.

2.3.4. TIlpu ycnoBuu coOmoseHust AreHTOM YCJIOBHH Hacrosiero Jlorosopa M mocie NoJHOH ¥ CBOEBPEMEHHOH OILIaThl ATEHTOM, NPEIOCTaBUTh AT€HTY BO3MOMKHOCTb IS
HOJTy4YeHHs JOKYMEHTOB yIOCTOBEPSIOMINX OPOHHPOBAHUE YCIIYT, BXOAALIUX B TypPUCTCKUi poaykT. [IpuHIMnan Bopase nepeaaBaTh JOKYMEHTHI (B TOM YHCIIE ITyTEBKH, HOJIUCHI,
aBUAOMJIETBI, TYPUCTCKHE Bayyepbl) C MCIIOJIb30BAaHUEM DIIEKTPOHHON (POPMBI CBA3M. ATEHT 0053aH YTOUHATH CPOKM M CIOCOOBI NOJTyYeHUs N0KyMeHTOB. [IpuHiunan He HeceT
OTBETCTBEHHOCTH 32 pabOTy KaHaIOB CBs3U. [IpuHIMIaN He HeceT 00A3aHHOCTH 110 JJOCTaBKE JOKYMEHTOB.

24. Ipunnunan Bupase:

2.4.1. B HCKIIOUHMTENBHBIX CITy4asx (B TOM YMCJIE IPU OCYLIECTBICHUH CPEACTBOM Pa3MELICHHs NepeOPOHMPOBKU MIIM NEPENPOJakd HOMEPHOTO (OH/IA) IIPOM3BOIHUTE 3aMEHY
YCIIyT BXOJIAIIMX B TYPUCTCKMIi IPOYKT (B TOM YMCJIE, 3aMEHY CPEJICTBA Pa3MElLIEHHs, KOMIIAHUH-NIEPEBO3UHKa U 1poy. ). [Ipu 3ameHe yciyru Ha yciyry 6osiee HU3KO# KaTeropuu
ATEHTY BBIIUIAYMBACTCS PA3HUIA B CTOMMOCTH YCIIYT.

2.4.2. AHHYIMPOBATbH MOATBEPKACHHOEC OPOHUPOBAHKE TYPHCTCKOTO MPOAYKTA B ClIydae HECBOCBPEMEHHOMN OILIATHI CO CTOPOHBI ATEHTA, U3BECTHB €ro 00 3TOM MHUCHMEHHO, 110
(axcy, MEKTPOHHOM MOYTEe MM C UCHIOJIB30BAaHHEM CHCTEMBbI OpoHHpoBaHMs. B 3TOM citydae s AreHTta HaCTYMAlOT MOCJIEJCTBUS, yKa3aHHbIE B 1. 6.5. HacTosmiero Jloroopa;
OTBETCTBEHHOCTb Tepesl KimeHTamu AreHTa 3a HEUCIONHEHHE O0SA3aTeNbCTB IO JOTOBOPY O PEAlTH3allid TYPUCTCKOTO IPOAYKTa HECET ATEHT; NPHMEHEHHE CaHKLHIA,
MPEyCMOTPEHHBIX HACTOSIIIUM JJOTOBOPOM, U BO3BPAT JICHEKHBIX CPEJICTB OCYIIECTBIISIETCS 1O ycMoTpeHuIo [IpuHimmnana.

3. YciaoBusi pacueTros

3.1. ATeHT NPOU3BOIUT PEANU3ALUIO TYPOB CAMOCTOSTENILHO, HECET BCE U3/IEPIKKH, CBA3aHHBIE C MX peaan3alueil 1 IperpoaKHON 110 Ir0OTOBKOM.
3.2. CTOMMOCTb TypPUCTCKOI'O TIPOJYKTa JUlsi AreHTa ycraHaBiuBaercs [IpuHuunanoM cornacHo .4 Hacrosiero Jlorosopa.
3.3. AreHT 00513aH IIPOM3BECTH MOJIHYIO OIUIATY TYPUCTCKOTO MPOJYKTa HAa OCHOBAaHWH BBICTABICHHOTO IpHHIMIANOM cYeTa B TeUeHHE TPeX GAHKOBCKHX JAHEH ¢ MOMEHTa

BhICTaBJICHUs cuera. [Ipu moarsepxaennn IIpuHnumanom GpOHMPOBAaHMS TypPUCTCKOTO MPOJYKTa C JIaToi Havana IyTemecTBUs MeHee ueM uepe3 05 paGounx jaHeil ¢ MomeHTa
HOJTBEPKICHUS, ATEHT 0053aH NPOU3BECTH MOJHYIO OIUIATY TYPHCTCKOTO NPOJYKTa B TEUCHHE OJHOr0 GAHKOBCKOIO JHSI C MOMEHTA BBICTABICHHS cueTa. B ciydae, eciu cpok
OILIATHI, YKa3aHHBIH B CYETE, HACTYIIAET PaHEe CPOKA OILIATHI, YKA3aHHOIO B HACTOSIIEM ITyHKTE, OILIaTa JOJKHA OBITh POM3BEICHA ATCHTOM B CPOK, YKa3aHHbIN B cyere. ITo
Tpebosanuto IlpuHiMnana AreHT 00s3aH NPOU3BECTH IOJIHYIO OILUIATY TYPHCTCKOTO NPOJYKTa B HHBIE, B TOM 4uclie 0oJiee CXKaThie [0 CPABHEHMIO C YCIIOBMSIMH HACTOSIIETO
IyHKTa, CPOKU. ATEHT 0053aH NPOU3BECTH MOJIHYIO OILIATy TYPUCTCKOIO IPOIYKTa A0 HAa4aJia MyTelecTBHs U ¢ CO0/II0/leHHeM CPOKOB, YCTAaHOBJIECHHBIX HACTOSIIMM IyHKTOM.
Ormiara TYpHCTCKOTO NPOAYKTA IIOCNIe HAavaja IyTeHIECTBUs JTOIyCKAeTCsl MCKIIOUUTEIFHO ¢ MPEeBapUTEIbHOIO MUChMEHHOTo cornacus Ilpunnumnana. IIpuHuunan Bnpase He
MPECTaBIATh 3a0pPOHUPOBAHHBIC YCIYTH U HE TIepeaBaTh JOKYMEHTBI IO MOCTYIIEHUs OT ATeHTa MOJIHOM OIIaThl TYPHCTCKOTO NMPOIYKTa, a TAaKKe JI0 OmyIaT ATeHTa 10 JTI00bIM
UHBIM 3asBKaM U (WJIM) O OIUIaThl ATEHTOM JIOOBIX MMEIOIIHXCS 3a[0JDKCHHOCTEH WMIIM IO MCIOJHEHHsS ATEHTOM MHBIX 00S3aTENIbCTB IO TOrOBOPY. JIHEM OIIaThl AT€HTOM
TYPHCTCKOTO MPOJYKTa CUHTACTCS 1aTa 3a4MCICHUs NCHEXHBIX CPEACTB Ha cuer IIpunHuunana B Ganke IIpuHIMNana WM JaTa MOCTYIUICHHS JCGHEKHBIX CPEICTB B Kaccy
Ipunuunana. B ciyyae npocpouku omiarthl IIpuHIMIAn ocBOOOXIaeTcs OT OO0SA3aHHOCTH IO NPEIOCTABICHHIO TYPUCTCKOrO NPOAYKTa M BIPABE 10 CBOEMY YCMOTPEHMIO:
U3MEHUTh CTOMMOCTb TYPHCTCKOTO HPOJYKTa, MO0 NPUMEHHTH MHbIE MOCIEACTBHUS, IPETyCMOTPEHHBIE HACTOSILIUM JI0rOBOPOM, IIPH 5TOM OTBETCTBEHHOCTh IEPEN TYPUCTaMU
HeceT ATeHT. l[eHa TypHCTCKOro NmpojyKTa MOXeT ObITh yKa3aHa B PyOJsX W JONOJHHUTENBHO B YCIOBHBIX eMHMIAX. LleHa TypHCTCKOTrO MpOJyKTa MOXET OBITh yBEIHYeHa,
HCXOJs U3 M3MEHEHHs Kypca MHPOBBIX BajioT, Kypca LlentpansHoro 6anka Poccuiickoit ®ezeparuy, Kypca IOCTaBIIMKOB YCIyT, BHyTpeHHero Kypca IIpunnmnmnana u npasuit
nepepacuéra, yCTaHOBICHHBIX [IpMHIMNANOM. ATEHT NPUHSI HACTOAIIME YCIOBHS ONpENENCHHs LEHBI JJOTOBOPA M BO3MOXKHBIC M3MEHEHHs LIEHBI JoroBopa IIpuHIUIAIoM B
OynylieM Ha yKa3aHHBIX B HACTOSILEM JOrOBOPE YCIOBHSIX M COITIACOBANl TAKHE YCIOBHS C TYPHCTOM B MOpsAKe CT. cT. 421, u. 2 cr. 424 T'K P®. IIpn u3MEHEHHH LICHBI
TYPHCTCKOTO MPOJyKTa ATEHT 00A3yeTcsl OIUIATHTh HEIOCTAIOLIY0 YacTh LEHbl B yCTaHOBIEHHbIH IIpunimnanom cpok. LleHa TypUCTCKOro IpOIYKTa HE SBISETCS TBEPIOH M
3aBUCHT OT IIEH OTJAEJBHBIX YCIIYT, BXOJAIIMX B TYPUCTCKHI NPOJYKT, KypCOB HAlMOHAIbHBIX BAJIIOT, BHYTPEHHUX KyPCOB IOCTABIIMKOB YCIYT M MHBIX (hakTopoB. CTOPOHBI
JIOTOBOPWIIMCH, YTO B CIIydae €ClM B INEpHOA JCHCTBHS HACTOSIIETO J0TOBOpA LEHa TYPUCTCKOTrO NpOoAyKTa OyieT M3MEHeHa BCIEJICTBHE HENpPEIBHIECHHOTO pocTa IeH
MOCTABIMKOB YCIyT HJIM TPAHCHOPTHBIX TapH(OB (BBEICHUS TOILUIUBHBIX COOPOB) M (M) HPU BBEACHUH HOBBIX MM MOBBILICHHH AEHCTBYIOIINX HAJIOTOB M cOOPOB (B TOM YHCIe
HOBBILICHHS CTOMMOCTH BHU30BOTO OOCIyKMBaHHS) M (WIM) IPM U3MEHEHHH Kypca HALMOHATBHBIX BAIIOT WM KypCOB IOCTABIIMKOB YCIyr HJIM IPH BOSHUKHOBEHHH HHBIX
(hakTOpOB, OOBEKTUBHO BIMAIOIIMX Ha IIeHYy yciyr, IIpHHIMNAn BOpaBe NPEMIOKHTh ATEHTY [OIUIATYy pasHUIBI B LIeHE, a AreHT 00A3yeTcs OCYIIECTBUTH OIUIATy B
ycraHoBiIeHHbIH [IpuHIMIIANIOM CPOK.

34. Omiata Npou3BOAMTCS B PyONsAX 3a BBHIYETOM areHTCKOIO BO3HArpaXkJeHHs, ykasaHHoro B 1. 4.1. Hacrosmero Jloroopa. B ciyuae ecim y AreHTa BO3HUKAeT
JIOTIOJIHUTENBHAS BBITOJIA TIPU MCTIOJIHEHUH MOPYUYeHHs 110 HacTosimieMy JloroBopy, CTOPOHBI IPU3HAIOT €e 32 ATEHTOM B KauecTBE JIOTOJIHHTEILHOTO BO3HATPAXICHHS, KOTOpOe
Arent IIpuHnuunanmy He nepevynciseT U KOTOpoe SIBJISETCS COOCTBEHHOCTHIO ATEHTa.

3.5. B TeueHue ABYX MecCALEB IOCIE OKOHYAHHS KaJICHAAPHOTO roja, a TaKKe B CIydac OKOHYAaHHs CPOKa JCHCTBMS JOroBOpa WM B JIF0OOE BpeMs MO TPEOOBAHHIO
IMpunnnmnana, CTOPOHbI MPOU3BOIAT CBEPKY B3aHMOPAcUeTOB. B TeueHue 01HOro Mecsina ocie OKOHYaHHs KaJeHIapHOro rojia, 1100 OKOHYaHUs CPOKa JEHCTBUs 10roBopa oo
B MHOH ycTaHOBJIeHHBIH [IpuHIMIIanoM cpok AreHT Harpasiser [IpuHIMIIANY NOJANUCAHHBIA PYKOBOAMTENIEM ATEHTa M CKPEIUICHHBIH Me4aThl0 ATeHTa OPUI'MHAJ aKTa CBEPKH
B3aHUMHBIX PAcyeToOB (Jajee - aKT) C MCIOJb30BaHHEM IOYTHl Poccuu, KypbepcKol ciry:xObl MIIM MHBIM CIOCOOOM, MO3BOJIAIOIMM [IpHHIMIAY TONYYMTh OPUTHHAN akTa. B
TeueHne 30 kaJeHIAapHBIX JHEH ¢ MOMEHTA NOJTy4eHUs OpuruHaia akra [IpuHIMNAN BIpaBe HANPaBUTh ATEHTY aKT, TMO0 MPEACTAaBUTh BO3PAXKEHUs. AKT CUMTACTCS TPUHATBIM
IMpuHIHMITIATIOM ¢ MOMEHTA TOJIMHCaHus aKTa [IpUHIMIIaNOM B OKOHYATEIbHON peaKIUH.

3.6. C cornacus Ilpunnunana AreHT BIpaBe MPOM3BECTH OILUIATY TyPUCTCKUX MPOAYKTOB MM OTJEIBHBIX YCIYT C HCIOJIb30BAHHEM TEPMHHAIOB IO IPUEMY ILIaTexel Hin
uHbIX (hopM orutaThl. I[IpUHIKMIAN BIPaBE YKa3blBaTh KOHKPETHbIH CIIOCOO COBEPIICHMS IUIAaTeXeH (IUIATEXKHYIO CHCTEMY, CETh TEPMMHAIOB HIIM CAJIOHOB CBA3M). IIpuHImMman
HPEIOCTABIAET ATEHTY ILUIATEKHbIE [aHHbIE (B 3aBUCHMOCTH OT (OpMbI OIiaThl — HU(POBOH KOJ OIUIATHI MM MHbIE JaHHbIE). [IpUHIMIAN HE HECET OTBETCTBEHHOCTH 3a
NPaBUIILHOCT MCIIOJB30BaHUs ATE€HTOM IUIATEKHBIX JaHHBIX (B TOM YMCJIE 32 NPABUIBLHOCTb YKa3aHHs AT€HTOM MIIM HHBIMHU JIMIAMH TUIATEKHBIX JaHHBIX IPU MCHOJB30BaHUI
TEPMHUHAJIOB TI0 MpHEMy IuIaTexeil WM MHBIX (HOpM OIUIaThI). ATEHT 00S3yeTcsi He3aMEIJIUTENIbHO NMHCHhMEHHO MH(pOpPMHUpOBaTh [IpHHIMNANA O riaTexe, COBEPIICHHOM C
UCIIOJIB30BAHUEM TEPMHHAJIOB 110 NIPHEMY IUIATEKEH WM MHBIX ()OPM OILIATHI C yKa3aHUEM CIIOC00a, CyMMBI, IaThl ¥ BPEMEHH IUIATEeXka, a TAKKe MPOYMX JaHHBIX (B 3aBHCHUMOCTH
oT (opMbl omIaThl — HU(POBOTO KOAA WIM MHBIX AaHHBIX). Ilo TpeGoBanmio IlpuHuumama AreHT oOs3yercs HampaBuTh [IpMHIMIANY KONMIO ILUIATEKHOTO NOKYMEHTA.
HesbinonHeHne AreHTOM yKa3aHHBIX ACHCTBHIl IPU3HACTCS HApPYLICHUEM yCIIOBHIl 10roBopa o6 oruiare.

3.7. TIpuHIMIaN HE HECET OTBETCTBEHHOCTH 3a JEHCTBUS GAHKOB, IUIATEXKHBIX CUCTEM, TEPMUHAJIOB 110 NPUEMY IUIATEXKEH, KAHAJIOB CBS3H, a TAKXKE 3a JII0ObIe COOBITHS MM
neiicteus (Oe3aeficTBue), KOTOPbIE NPUBEIN MIIM MOTYT NIPHBECTH K 3a/IepKKe IIaTeXa WM MOCTYIUIEHUs NEHEeXHBIX cpeacTs K Ipunuunany. Takue coObITUA M 1eHCTBUS HE
SBIISTIOTCS. OCHOBAHMEM JUIi OCBOOOMKJGHHMS ATEHTa WIM MHBIX JIMII OT OOS3aHHOCTH IO OIUIaTe MM JUISl TPOCPOYKH OIUIATBI, WJIM JUISI M3MEHEHUs CPOKOB OILIATHI.
OTBETCTBEHHOCTD 32 CBOEBPEMEHHYIO OIIaTy HECeT ATEHT.

3.8. TIpoweHThI Ha IIOCTYNHBIINE OT AT€HTa ICHEKHBIC CPEJICTBA HE HAUHUCIIAIOTCSL.

4. CroumocTh TYPHCTCKOI'O MPOAYKTAa H aréeHTCKO€ BO3HaArpa;KaeHue

Ipunnmnan AreHT



4.1. CToMMOCTb TypPHUCTCKOTO MPOJYKTa, TIpeocTapisieMoro Ipunnunanom no Hacrosimemy JloroBopy, onpesensercss Kak Tapud, Ha caiite [Ipunnumnana, yMeHbIICHHbIH Ha
BEJIMYMHY areHTCKOI CKMJIKH IUIIOC ATeHTCKOe BO3HATPasKIeHue.

IMpuHuunan npenocTaBaseT AreHTy BosHarpaxiexune B pasmepe 30,00 py6ueit (Tpuauats pyomeit 00 xor.). BosHarpakaeHHe NMpeIOCTaBISETCS 33 PEATU3ALMI0 KaKAOTO
TYPUCTCKOr0 MPOAyKTa (OJHOH IyTEBKH).

4.2. HacrosimM 10roBopoM IpeyCMOTPEHO 5 ypOBHEH CTOMMOCTM TYpHpOAyKTa (IOJ YPOBHEM CTOMMOCTH HOHMMAETCS CTOMMOCTb TYPIPOJYKTa, YMEHbIIEHHas Ha
BEJIMYMHY aTeHTCKOH CKMJIKM, pa3Mep KOTOPOH COOTBETCTBYET KOHKPETHOMY YPOBHIO CTOMMOCTH). YPOBEHb CTOMMOCTH TYPIPOJYKTa MOXKET ObITh M3MeHeH TyponepartopoM B
TOPSIJIKE, YCTAaHOBJICHHOM HACTOSIIUM JIOTOBOPOM, B 3aBUCUMOCTH OT JocTHrHyroro AreHtom OObeMa peanusanuu Typrpoaykta. OObeM peanm3alui TypHPOJyKTa
ompejienAeTcss KaKk CyMMa JICHEKHBIX CPEICTB, HepeuuciaeHHbIX AreHtoM TypomepaTopy IO NOATBEPXKAEHHBIM 3asBKaM, KOTOpbIE OBLIM IIOJHOCTBIO OIUIAYEHBI M HE
AHHYJIHPOBAHBL

Ecnu pacuer O6beMa peanus3aluy TyprIpoayKTa OCYIIECTBISICTCS B sHBape, TO MPH PacueTe YUHTHIBAIOTCS 3asBKH ¢ AaTamu 3ae3na ¢ 01 ¢eBpasi npeabiaymero roaa no 31
SIHBaps TeKyIero roja.

Ecnu pacuer OO6beMa pean3aliu TyprpoIyKTa OCyLIECTBISETCS HE B SHBAPE, @ B MHbIE MECAIIBI, TO IIPH PacyeTe YUHTHIBAIOTCS 3asBKH C JaTamu 3ae3/a ¢ 01 ¢eppans Tekymero
roaa no 31 sHBaps cJeIyIONIero rojaa.

Bosnarpaenne AreHra, areHTcKas CKUJIKa, HHbIE CyMMBI, yJIep)KaHHbIe ATEHTOM WIIH TOJIeKAIINE TIEPEUNCIICHNI0 ATEHTY, He BKIIIOYAIOTCS B 00BEM pealn3aliui TyPUCTCKOTO
npoaykra. IIoHIKEHHE CTOMMOCTH TYPHPOAYKTa st AreHTa (IIPeOCTaBlICHHE ATEHTY areHTCKOM CKHIKH) IPOM3BOAHUTCS 1O yCMOTpeHmio IIpMHUMIAna Ha OCHOBaHUM
HOCTYNHUBIIEro B aipec IIpuHIMIAnNa MMCbMEHHOTO 3asBICHUA ATEHTAa IO JOCTIXKEHHIO ATeHTOM B TekymeM OTYEeTHOM roiy HeoOXOZMMOro 00beMa peaan30BaHHBIX
TYPIIPOJYKTOB M yCTaHABIMBACTCS B TAKOM pa3Mepe Ha Bech nocieiyroumii OruerHslit roa. Ilox OTYETHBIM roJoM CTOPOHBI MOHMMarOT nepuoj ¢ 01 deBpans Tekyero
KaJIeHIapHOTo rojia 110 31 siHBaps cle/IyIomero KajleH1apHoro roja.

VPOBHH CTOMMOCTH TYPIpPOAYKTa M pa3Mep MOHWKEHHS CTOMMOCTH TYPNPOJIyKTa B 3aBHCHMOCTH OT 00BbEMa peali30BaHHBIX ATEHTOM TYPNpPOIYKTOB (pa3Mep areHTCKOH
CKMJIKH) YKa3aH Ha o(uLmuaibHOM caiite [TpuHImnana B paszene «Baira koMuccHs».

43. IpuHIHMDAN BIpaBe B JIF0OOE BPeMs U3MEHATh CTOMMOCTb M YPOBHHM CTOMMOCTH TYPUCTCKHX MPOIYKTOB (B TOM YMCIE — U3MEHATH JUIS ATEHTa YPOBHU CTOUMOCTU
TYPUCTCKHX IIPOAYKTOB, B TOM YHCIIE — NPH HEJIOCTIKEHUH ATEHTOM 3aIUIAHKPOBAHHOTO MIIM COTNIACOBAHHOTO HMIIM OXKMIAeMOro o0beMa HpOJak), a TAaKkKe BIpaBe B JIr000e
BpEMsl M3MEHATh YCIOBHs aKLMil M CelMabHBIX NPEUIOKEHUH MM NpPEeKpalmarh ASHCTBHE aKUMH M CHELMANbHBIX NPEIOKEHUH (B TOM uucie — 0e3 HpeiBapUTeIbHOrO
yBeomiieHus Arenta). OmiaToi TypHCTCKOIO NpOyKTa ATEHT NOATBEPKAAET CBOE O3HAKOMJIEHHE C H3MEHEHHAMH U BBIPAJKAET CBOE COIJIacUe C ycTaHoBIeHHOH [IpuHiunanom
CTOMMOCTBIO TYPUCTCKOTO TIPOJYKTa M YPOBHEM CTOMMOCTH TYPHCTCKOTO NpojykrTa. [IpuHIMman BrpaBe NpeicTaBiIsTh ATeHTY HMH(GOPMALHIO O CTOMMOCTH TYPHCTCKHX
MPOJyKTOB M YPOBHSIX CTOMMOCTH TYPUCTCKUX NPOJYKTOB Ha oduLHaibHOM caiite [IpuHimnana B cetn MuTeprer no agpecy www.globust.ru B pasnene «Typarentcram /Bamra
KOMHUCCHs» U (WIM) IPU HOATBEPKICHUM OPOHMPOBaHMA. B cilydae eciy LieHa TYPHCTCKOTO NMPOJYKTa, yKa3aHHAas B CUETE HA OIUIATY BBIIIC LICHBI, YKAa3aHHONW B HACTOSAIIEM
JIOroBOpe MM Ha caiite IIpHHIMIATa, IPUOPUTET UMEET CUYET HA OILIATY.

5. BponupoBanue

5.1. 3asiBka Ha OPOHMPOBAHUE TYPHCTCKOTO NPOAyKTa oopmisercs AreHTOM B MUCBMEHHOM BHJIE U JIOJDKHA COJEPKATh BCE YCIIOBHS, MPEXYyCMOTPEHHBIE THIIOBOH (opMoit
IMpunnumnana B o6beme, npegycMoTpeHHoM 11. 2.1.2. Hactosmero Jlorosopa.
5.2. B ciyuae HeBO3MOXKHOCTH TOATBEPIKACHUS 3aBKH ATEHTa BCJICACTBUE JIMMHUTA aBUAOUICTOB, OTCYTCTBHS MECT B OTEISAX U HHBIX, B TOM 4HCIIEe HOPC-MAKOPHBIX,

ob6crosTensbeTB, IIpuHIMNIAN BIpaBe yBEIOMHTb 00 5TOM ATEHTa B TEUEHUE OJJHOTO Pabodero AHs ¢ MOMEHTA MOJIyYEHHs CBEICHUH O BBIICYTOMSHYTHIX 0OCTOATEIbCTBAX.

6.  OTBeTCTBEHHOCTH CTOPOH. OTKA3 OT NOATBEPKACHHOI0 OPOHUPOBAHUS
6.1 VI3MeHeHWs M JIOTOJIHEHUs B KOMIUIEKCE 3aKa3aHHBIX YCIIYT, B JaTaX OTHPABIICHHS U MPUOBITHS, MOTYT (10 ycMoTpeHHIo IIpuniumnana) ohopMiIsATeCs MyTeM COCTaBICHHS
HOBOH 3asBKM Ha OPOHMPOBAHHE C NIEPEPACUETOM CTOMMOCTH TYPIPOJIYKTa.
6.2 Otka3 OT MOATBEPKAEHHOTO OPOHUPOBAHHS NPOU3BOAUTCA ATEHTOM B IIHCBMEHHOM BHJIE.
6.3 JlHeM OTKa3a OT MOATBEPKAEHHOTO OPOHMPOBAHHS CUUTACTCS ACHB MOJIyUeHHs [IpHHIUIAIOM MHCHMEHHOTO OTKA3a.
6.4 B3bICKaHHE HEYCTOCK U MPOLICHTOB HE OCBOOOKIAaeT ATEHTa OT UCTIOJIHEHUs 00s13aTebCTBa. B3bICKaHUE HEYCTOMKH SIBJISETCS TPABOM, a He 00s13aHHOCTHIO [IpuHIMIana.
6.5 Tlpu oTkase AreHra OT 3a0pPOHUPOBAHHOIO M NOATBEPIKIEHHOTO TYPHCTCKOTO MPOIYKTa U (MIM) IIPU aHHYJISAIMH 3asBKA ATEHTOM M (MJIM) NIPH CYIIECTBEHHOM HapylIeHH!

ArenToM ycnoBuit HacTosmero forosopa Arent o6ssan YIIJIATUTD HpI/IHLII/IHaJ'Iy HeyCTOﬁKy B CJICAYIOLICM pa3Mepe:

Cpoku aHHYJIA1MY (B JTHAX JI0 HAYaJIa Iy TeHIeCTBUs)/ pa3Mep HeyCTOHKHM (B % OT IIeHbl TYpUCTCKOTO TIPOJIyKTa)

YpoBeHb CTOMMOCTH TYPIPOAYKTA 1Jisi AreHTa Goutbiie 14 mHeit 9-14 nueit 5-8 nHei MEHbIIE 5 THeH
1-#1 yposens (Jlo 10% BkI0OYHTENBHO) 0% 50% 80% 100%
2-ii yposens (10,5%) 0% 50% 80% 95%
3-it yposens (11%) 0% 40% 70% 90%
4-it yposens (11,5%) 0% 30% 70% 85%
5-i yposenb (12%) 0% 30% 60% 80%

VObITKH ¥ MHBIC pacxo/bl [IpuHIHMIANA 0 OpPraHU3alMH Iy TEIIECTBUS BO3ZMEIIAIOTCSI ATCHTOM B YacTH, HE OKPBITOH HEYCTOWKOW miH (10 ycMOTpeHuIo [IpuHIuMIana) BMECTO
IIPHUMEHEHHUS HeYCTOHKH. B cocTaB pacxo0B MOTYT OBITh BKJIIOUEHBI B TOM YHCIIC, HO HE OIPAaHNYHMBASACH MEPEUHCICHHBIM: PAacX0/bl Ha OPOHUPOBAHKE M OIUIATy aBUAOMIIETOB (C
Y4ETOM HEBO3BPATHOCTH HEKOTOPBIX KAaTEropHil OWJIETOB), yIUIAUYCHHBIC WM IIOJUICKAIINE OIuiaTe mTpadHble CAHKIWHK M (MJIN) yASp)KaHUsS IPUHUMAIOIICH CTOPOHBI M MHBIX
KOHTpareHToB [IpuHIunana, pacxoas! IO BU30BOH IOJIEPKKE, MHBIE pacXobl. CTOMMOCTh MEMIIMHCKOTO CTPAXOBaHMS, BU30BOT0/KOHCYJIBCKOTO cOOpa M HEKOTOPBIX KaTeropuit
BBIMMCAHHBIX aBUAOMICTOB BO3BPATY HE MOJJICKAT.
6.5.1. Pa3mep HEyCTOWKH MPHU OTKa3e OT OTACIBHBIX KATErOPUi TYPHCTCKUX MPOLYKTOB (B TOM YHCIIE, HO HE TOJBKO, PEYHBIX U MOPCKHX KPYyH30B) WIIH YCIYT MOXET ObITh
MPEIYCMOTPEH MPHIOKEHUSIMH K AOTOBOPY H (WIIM) yKa3aH B HOJATBEPIKICHUH OPOHMPOBAHMS WM B MHPOPMALMOHHBIX Marepuanax IIpuHuunana. B ciyuae, eciiu yciaoBusMu
MIPHIOKEHUH K JOTOBOPY M (MJIM) YCIOBUSMHM, yKa3aHHBIMHU B ITOJTBEPXKICHUH OPOHUPOBaHHS WM B MHOOPMAIMOHHBIX MaTepuanax [IpuHnunana npegycMoTpeH Ooee BEICOKHIT
pa3Mep HEYCTOWKH, 4eM HACTOSIINM JOTOBOpOM, [IpuHIMIan BpaBe NIPHUMEHUTh YCIOBHS, COJEPIKAIINECS B IPHIOKEHUH K JIOTOBOPY HJIM B MOATBEPIKICHUH OPOHHUPOBAHUSL.
Ilpu oTOM coBepiueHHe AreHTOM OpOHHMpPOBAaHHSI W OIUIATa OPOHMUPOBAHMS MOATBEPXKAAacT (DAKT O3HAKOMIIECHHS AreHTa CO BCEMH YCJOBHSIMH JOrOBOpa M IPHIOKCHHI,
pa3MeleHHbIX Ha oduianbHOM caiite IIpuHiunana B cetn MHTepHET; yCIOBHS IOTOBOPA M MPUIOKECHHI CUMTAIOTCS COTJIACOBAHHBIMH, a MHChbMEHHast ()OpMa COTNALICHHUS O
HEYCTOMNKE - COOJIIOICHHOM.
B ciyuae oTka3a AreHTa Win 3aKa3uMka OT 3a0pOHHPOBAHHOIO TYPUCTCKOTO HPOJYKTa MIIM OT YCIIYT, @ TAKXKE MPH HEBO3MOXHOCTH HCIIOJIHEHHS I0r0BOpA 10 0OCTOSTENILCTBAM,
3a KOTOpBIC HU OJIHA M3 CTOPOH HE OTBeYaeT, [IpHHIHUIA, TOMUMO HHBIX IPaB, MPEAyCMOTPEHHBIX JJOTOBOPOM, UMEET IPABO Ha BO3MEIIEHNE PACXO/I0B 110 HCTIOIHEHHUIO 3asBKH (K
pacxolaM OTHOCATCS B TOM 4YHCIe, HO HE OTPAaHWYMBASACH IIEPEYUCICHHBIM — OIUIAThHI, NPOW3BEICHHBIC MMOCTABIIMKAM YCIYT, CIHMCAHHS ITOCTABIIUKOB YCIYI M3 aBaHCOB,
BHECEHHBIX paHee [IpuHIMIANIOM, WTpadsl, HEYCTOWKH, yAEP)KAHHUS TOCTABIIMKOB yCIIyT, JI00ble HHBIC 0053aTeIbCTBA WM 00si3aHHOCTH [IpHHIMIANA, BOSHUKIINE B CBSI3H C
OTKa30M OT 3asiBKH HJIH C HEBO3MOXKHOCTBIO OKa3aHHS YCIyr II0 OOCTOSTENbCTBAM, 3a KOTOPbIC HHM OJHA M3 CTOPOH HE OTBe4aeT). AreHT HpOMH(OPMHPOBAH U 00s3yeTcs
poHH(OPMHUPOBATH 3aKa34MKa O TOM, YTO YCIOBHS COTpyJHHYECTBA [IpHHIMIATA C MOCTABIIMKAMM yCIyT (B TOM YHCIE, HO HE TOJBKO: YCIOBHS JOrOBOPOB, LICHBI YCIYT,
YCJIOBHSI OIJIAThI, YCIIOBHSI OTKa3a OT YCIyT) SIBISIOTCS KOH(UICHIIMAIBHBIMY, B CBSI3U ¢ YeM [IpHHLHIIAN BIpaBe HEe NPEAOCTABIATh 3aKa34NKy YKa3aHHbIC JOKYMEHTbI; AreHT H
3aKa34uK MPOMH(GOPMHUPOBAHBI U COIJIACHBI C TEM, YTO HAUICKAIIMM M JIOCTATOUYHBIM JIOKAa3aTeIbCTBOM HAIMYMS U pa3Mepa pacxonoB IIpuHumnana sBisercs MUCbMO M (MIIN)
crpaBka [IprHIMIIANA O HATHYMK ¥ pa3Mepe PAacXo/I0B 110 3asBKe (B TOM YHCIIE — IIMCbMO, aBTOMAaTHYECKH CTCHEPHPOBAHHOE CHCTEMO OHIIAitH-OpOHMPOBAHYS), PEIOCTABICHUS
MHBIX JJOKa3aTeIbCTB CO cTopoHb! [Ipunimmnana He Tpedyercs.
6.6 Ilpu otkase AreHra OT 3a0pPOHHPOBAHHOTO U MOATBEPKACHHOTO TYPUCTCKOTO MPOAYKTa (WM OTACIBHBIX YCIYT), BEI3BAHHOTO 0TKa30M KiieHTOB AreHTa OT TYpIpOAKTa 110
yBakuTeapHo! npuunHe (60se3Hb, CMEPTh ONMM3KKX, POJCTBEHHUKOB) MPH HAIHYHUH HOATBEPIKIAIONIEr0o AOKyMeHTa, IIpuHIMIan BIpaBe, HO HE 00s3aH, BMECTO MPHMEHEHUS
yKa3aHHOW B 1. 6.5. HEyCTOWKH, BO3BpAaTUTh ATCHTY YIUIAYCHHbIE UM 3a TYPHCTCKHI NMPOIYKT NCHEXKHBbIC CPEICTBA 3a BBHIUYETOM pacxojaoB IIpHHIMIANA MO HCIOJHEHHIO
HacTtosero JloroBopa, k KOTOPBIM OTHOCSTCS ICHEKHbIE CPE/CTBA, OIUIauYeHHbIe [IpUHIMNIANOM WM MOJUIeKAIIMe OIUIaTe TPEThUM JIMIAM), B TOM YHCIIe, HO He OIPaHNYHBAsCh
MIePEYHCIICHHBIM - HEYCTOMKH (ITpadbl, eHN), OITaYeHHBIC WM MOUIeKAIHe oruiaTe [[pHHINIanoM TpeTbUM JINIaM.
6.7 B cmyuae ecimm KimeHT AreHra OTKa3bIBaeTcs JMOO COBEpIIACT ACHCTBHS, CBUICTEIBCTBYIONIME 00 OTKa3e OT OJHOM MM HECKOJIBKHX YCIYT, BXOIAIINX B TYPHUCTCKHUIT
MPOAYKT, BO BpeMsl ITyTEIICCTBUS IO JTIOOBIM MPHYMHAM, a TAKXKE, CCIM MOE3[Ka TYpHCTa MPEphIBACTCS MO MPUYHHE, CBA3AHHON C HApyLICHHEM TYPHUCTOM 3aKOHOB CTPAHBI
npeObIBaHMs, WIM [0 MHBIM, HE 3aBUCAIMM OT IIpuHIMIANA MPUYMHAM, KOMICHCAIUS 32 HEHCIOJIb30BAHHYIO 4acTh MYTCUICCTBUSI HE MPOM3BOIAUTCS. ATEHT pydaeTcs mepes
IMpuHuunanom 3a ucnoiHeHue KiueHToMm (TypHCTaMu) CBOMX 00S3aTENbCTB 110 CENIKE, B TOM 4YHCIE 00S3aTe]IbCTB 10 OIUIAaTe 0 JIOrOBOPY M 0053aTEbCTB M0 COBEPLICHUIO
IyTEIIeCTBHs, BO3HAIPAXKACHHE AreHTa BKIIOYCHO B pa3Mep BO3HArPaXKACHHUs yKa3aHHBIH B 1. 4.1. joroBopa. AreHT He BIpaBe CChUIATHCS Ha HEHCIIOJIHEHHE 00s3aTelbCTB
3aKa34YMKaMH KaK Ha OCHOBAaHHE JUISl IIPOCPOYKH UCIIOIHEHHS 0053aTeIbCTB MM KaK Ha OCHOBAaHHE ISl HEUCIIOJHEHUS 00513aTeIbCTB.
6.8  Arent ommauuBaer IIpuHummnany mrpad 3a nepeopopMICHHE aBHAOWIIETa HAa YapTEPHBII peHC MM JKENIE3HOJOPOKHOTO OMJIeTa, MCIPaBICHHE HETOYHOCTH B OMieTe 1o
BHHE ATCHTa, B COIVIACOBAHHOM CTOpOHaMH pa3Mepe. Ha peryssipHble peiichl aBHAKOMIAHHN H3MEHEHHMe (GaMWIHMil macCakupoB u mepeodopmicHHe aBHAOHIECTOB He
npeaycMOTpeHo. JlaHHbIe M3MEHEHHs PACLEHHMBAIOTCS KAK OTKA3 OT aBHAIEPEBO3KHM, BCICACTBHE HEro yaep)KuBaeTcst mirpad), B COOTBETCTBMM C II. 6.5. HOoroBopa Wi B
COOTBETCTBUH C TAPU(POM, 110 KOTOPOMY TIPHOOpETEH aBUabHIIeT.
6.9  IlpuHIMNan He HECeT OTBETCTBEHHOCTh 3a HEraTUBHbBIC NOCIEACTBHSA M yOBITKH, BOZHHUKIINE B pe3ysbTaTe COOBITHH M OOCTOATENBCTB, HAXOASANIMXCS BHE chepbl ero
KOMIIETCHIIMH, a TaKXKe 3a JeHcTBUs (Oe3/1efiCTBUE) TPEThUX JIMI], @ HIMCHHO: 3a JICWCTBHUS CTPAXOBBIX OpPraHW3allMii; 3a JICWCTBUS NEPEBO3YMKOB (M3MEHEHHE, OTMEHA, NePEeHOC,
3a7epXKKa OTIPABJICHHS ABHAPEHCOB, IOE3[0B, aBTOOYCOB M IPOYMX TPAHCIOPTHBIX CPEICTB), 3a COXPAHHOCTH, IOTEPI0 WM INOBpEXIEHHE Oaraxa, rpysa, LHEHHOCTEH H
Ipunnmnan AreHT


http://www.delfin-tour.ru/

JIOKYMEHTOB TYPHCTOB B TE€UCHHE BCETO CpOKa MX MOE3IKH. B aTHX ciydasx oTBeTcTBeHHOCTH nepes KimeHramu AreHra HecyT aBHAI[MOHHBIE, JKEJIE3HOMOPOKHBIE H MOPCKHE
MIEpPEeBO3UMKH B COOTBETCTBHM MEXyHAPOIHBIMU MPAaBHIAMHU H JICHCTBYIOIMM 3aKOHOAATeILCTBOM P®; 3a j1eficTBHS MOCONBCTB M KOHCYJILCTB (B TOM YMCIIE 3a/IepiKKa BbIIAYM
BU3bl, OTKa3 B BbIa4Ye BU3bI, OTKA3 B MPUHITHU JOKYMEHTOB COMCKATEIs), 32 ACHCTBHUS TAMOXXCHHBIX M MMMUIPALMOHHBIX BiacTeil. [IpHHIMIAN HE HECET OTBETCTBEHHOCTH 3a
nocieACTBHs HapyuieHnst KineHToM AreHra TaMOXKEHHbBIX M IIOrPaHUYHBIX (hOpMaIbHOCTEHl PaBIUI POe3/ja H MPOBO3a Oaraxa, a TAKKE HAPYIICHHS 0COOBIX MPABII OBEACHUS
B CTpaHEe BPEMEHHOI0 NpeObIBaHMs U T. J.; 32 OTCyTcTBHE y KimeHTa AreHTa NpOe3aHbIX JOKYMEHTOB, BbIJAHHBIX €My AreHTOM i IIpHHIMIANOM; 32 HESIBKY WIIM OIO3/1aHHe
Knnenra Ha perucTpanuio B adporopT, IOPT OTIPABICHHS, JKeIe3HOIO0POKHBIIH BOK3all, K MecTy cOopa rpymnibl; 3a HecoOmoaenne KimeHraMn ycTaHOBIICHHBIX aBUAKOMIIaHUEH
TIpaBUII MOBE/ICHHUs Ha OOPTY caMOJIeTOB; 3a OTCyTCTBHE y KilMeHTOB 0(OpMIICHHBIX 1AcIOPTOB K MOMEHTY Hauaja IOE3]KH, COOTBETCTBYIOMIUX JOKYMEHTOB, PETyJIHPYIOIIHX
BOIIPOCHI BBIBO3A JIETeH; 3a yTepto KiimeHtoM Garaxka Hiii Kpaxy Oaraxa; 3a HOJIMHHOCTb M NPABHIBHOCTE 0(hOPMIICHNUS JOKyMeHTOB KiieHTa (JoCTOBEPHOCTb COAEpIKALIMXCS B
HHX CBEJCHMIT), MEIUIMHCKIX CIIPABOK, KOTOpbIe mpexoctaBuia AreHt IIpununnainy. IIpuHIMIan He HECET OTBETCTBEHHOCTh PH HEBO3MOXKHOCTH BBIE3/a TYPHCTOB B CBSI3H C
HAJINYMEM Y HUX HEHCIIOIHEHHBIX 0053aTeIbCTB M0 OIUIATe ATMMEHTOB, HEOIIAYeHHBIX TPadoB U (WIIH) HATOTOB.

6.10 AreHT HeceT CaMOCTOATENIbHYIO M IOJIHYIO OTBETCTBEHHOCTb mnepexn [Ipuniunanom u KimeHrtamu 3a He NpeNoOCTaBiICHUE WM NPEACTaBICHUE UM HEIOCTOBEPHOM
nHPOPMALIUK O TYPHUCTCKOM IPOAYKTE, €ro MOTPeOUTEeNIbCKUX CBOIcTBaxX. [IpuHIMNIAN He HeceT OTBETCTBEHHOCTH nepe) KineHtamu 3a HenpecTaBieHne ATeHTOM He0OX01MMOi
n jocroBepHoii nHGopmarmu. Cormacho ct. 10.1. @3 «O6 ocHOBaX TypHCTCKOM JieATeIbHOCTH B PD», ATeHT ABIISETCS HCIOIHUTENEM 005S3aHHOCTEH TypareHTa, yCTaHOBICHHBIX
3aKOHOM, areHTCKMM JIOTOBOPOM M JIOTOBOPOM C 3aKa34MKOM M HECeT Iepe], 3aka3dmkoM M IIpMHIMIANOM CaMOCTOSATENbHYIO OTBETCTBEHHOCTH, IPETyCMOTPEHHYIO
3aKOHOATENbCTBOM PD, yCIOBHAMH areHTCKOTO 0r0BOpa U JOTOBOPaA C 3aKa34UKOM. ATEHT, TOMUMO IPEAOCTaBICHUs HH(POPMALIIH, IPELYCMOTPEHHON areHTCKUM JI0TOBOPOM,
TaKKke 00s3yeTcs MHPOPMHPOBATH TYPHCTOB: O HAIMYMM WIM OTCYTCTBUHM CTPAXOBKH B IAKETE YCIYr, O HEOOXOAMMOCTH CaMOCTOSITEIBHOW OIUIATHI TYPHCTOM MEIHIIMHCKOH
MOMOIIM B YKCTPEHHOII M HEOTJIOXKHOi (hopmMax B CTpaHe BPEMEHHOro NpeObIBaHHs, O BO3BPAICHHH Tela (OCTAaHKOB) 3a CHET JIMII, 3aMHTEPECOBAHHBIX B BO3BPAILCHHU Teld
(OCTaHKOB), B Clly4ae OTCYTCTBHS Y TYPHCTa JOTOBOPa J10OPOBOJILHOTO CTPAXOBaHMUs (CTPAXOBOIO I0JIMCA), O TPEOOBAHHSAX 3aKOHOATEIBCTBA CTPAHBI BPEMEHHOTO MPEObIBAHUS K
YCJIOBHAM CTPaXOBaHMS B CIy4yae HaJIM4Ms TAKMX TpeOOBaHMIf; 00 yCIOBHSAX JOroBopa J0OPOBOJIBLHOIO CTPAXOBAHMSA, O CTPAXOBIIHMKE, 00 OPraHM3AIMAX, OCYHIECTBISIONINX B
COOTBETCTBHMH C JIOTOBOPOM, 3aKJIIOYCHHBIM CO CTPAXOBIIMKOM, OPraHM3AIMIO OKa3aHUs MEAMLHHCKON ITOMOIIM B 3KCTPEHHOW M HEOTJIOXKHOW (opMax B CTpaHE BPEMEHHOTO
npeObIBaHHS U €€ OILIAaTy, BO3BPALICHHUS Tela (OCTAHKOB), a TAKKe O HOPSAKE 0OpalIeHnst TYPHCTa B CBS3M C HACTYIICHHEM CTPAaXOBOrO CIydas (0 MECTe HaxOXJCHHUS, HoMepax
KOHTAKTHBIX TeJIe()OHOB CTPAXOBIIMKA, MHBIX OPraHU3allMii); MOCIEACTBUS HEHCIIOIHEHMS JAHHOTO TPeOOBAHMS OTHOCATCS HA CYET ATEHTa — ATEHT BO3MEIIAeT yOBITKH
IpuHuunana u (WiIM) 3aKka3dMka M TYPHUCTOB, CBSI3aHHBIE C HENpPEACTABICHHEM TaKoW HH(pOpPMALMM M HECeT CAMOCTOSTENbHYIO OTBETCTBEHHOCTb II€peJ] TypUCTOM U
IpuHIMIIaTOM 3a HempeJCTaBlIeHHE TakodH MHGOPMALMM WIM HEHaJUIeKallee HCIONHEHNEe OOA3aHHOCTH MO MPEACTABICHUIO TAaKOil MH(OpMAlUU; O MOpsAKe OOpalleHHs B
obbeuHenue IIpuHnuMnanos B cdepe BBIE3THOTO Typu3Ma I TONYYEHHs SKCTPEHHOH MOMOIIM; O INpaBWIaX M IOPAAKE NPEABSBICHHS TYpPUCTOM (MHBIM 3aKa3dMKOM
TYPHCTCKOTO IPOAYKTa) TpeGOBaHHil K OpraHu3auuy, npejocTapubiueil Ilpuniunany dguHancoBoe obecrieueHne; 0 pe3epBHOM (OHJIE U KOMIICHCALMOHHOM (DOHIE U O MOpsKe
BBIUIAT U3 YKa3aHHBIX (DOHJOB. ATEHT HECET CaMOCTOSTENIbHYIO OTBETCTBCHHOCTH Mepei IIPHMHIMMANOM M TypHCTAMH 3a HEMPEACTABICHHE WM MPEICTABICHHE 3aKa3uuKy
HeHaIeKale HHGOopMaIMK, MPELyCMOTPEHHOI areHTCKUM J0TOBOPOM, B TOM 4HCiIe (HO HE OrPaHHYMBASCH NEPEUMCICHHBIM): HHQOPMALMH O TYPUCTCKOM MPOAYKTE H €ro
MOTPEOUTEICKUX CBOMCTBAX, B TOM 4YHCIIe HH(OPMALMH, KOTOPYIO ATeHT 00s13yeTcs IPeJOCTABUTh TYPHUCTAM B COOTBETCTBHHU C YCIOBUSIMH areHTCKOrO JI0roBOpa, HHpopMaIuu
0 CTpaxoBaHHW, MH(MOPMAIUM O MOPSJKE BBIIAT M3 pe3epBHOro (onHna u (OHAA NMEPCOHAIBHOH OTBETCTBEHHOCTH, MHOH MH(pOpPMALMU. ATEHT HECET CaMOCTOSTENIbHYIO
OTBETCTBEHHOCTH nepest [IpuHIunanom u TypucTamu 3a HapylIeHHE HOPSIKa IPEeOCTaBICHHs TYPHCTCKOTO MPOJYKTa, YCTAHOBJICHHOTO areHTCKUM JIOTOBOPOM, 38 COXPaHHOCTh
JIOKyMEHTOB M MaTEpUaJbHBIX LIEHHOCTEH, NepelaHHbIX eMy [IpuMHIMIANOM WM TypUCTaMH IS MCHOJIHEHHs areHTCKOTO JOTOBOpPA, 33 MPAaBHJIBHOCTh YKAa3aHHBIX B 3asBKE
JTAHHBIX O TYPUCTaX, TyPUCTHYCCKUX YCIyrax M CBOCBPEMEHHYIO mepeady IIpHHIMMIATY ACHEKHBIX CPEACTB, @ TAKXKE HEOOXOAUMBIX U O(OPMIICHHBIX B HA/UICKAIIEM IOPSIIKE
JIOKYMEHTOB TYpPHCTOB.

6.11 Ilpu orkase, mpocpoyKke B BblJau€ BHE3JHOW BHU3bl KOHCYJIHCTBOM MHOCTPAHHOI'O rocyjaapcTBa, AreHT Bo3MelaeT pacxojbl IIpuHIMNANa MO UCIOJHEHUIO HACTOSILIEro
JloroBopa, B TOM YHCIIe IEHEKHBIE CPEACTBA, NepefanHble [IpUHIMIANOM TPeThbUM JIMIaM (MIPHHUMAIOIIEH CTOPOHE, IIEPEeBO3YNKY, CTPAXOBIIUKY HJIM HHBIM JIHLAM).

6.12 TlpuHuuman He OTBEYaeT MHepe] TyPUCTAMM WM MHBIMH 3aKa3uMKaMH TYPHPOJyKTa 3a AeHCTBHs (Oe3aeiicTBHE) TPEThUX JIMI], Ha KOTOPHIX IIpuHIMMamoM Bo3naraercs
HCIIOJIHCHUE YacTH WM BCEX €ro 00s3aTenbCTB Mepei TypucTamMH M (WIIM) MHBIMH 3aKa34MKaMH TYPIPOAYKTa, ecid (elepaibHbIMH 3aKOHAMH M MHBIMH HOPMATHBHBIMH
paBOBBIME akTaMu Poccuiickoit deepanin ycTaHOBICHO, YTO OTBETCTBEHHOCTD MEPE TYPUCTAMU HECET TPETHE JIUILIO.

6.13  AreHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTh JOKYMEHTOB M MaTepPHAlIbHBIX [IEHHOCTEH, epeaaHHbIX eMy [IpuHIMIanoM as HCIoMHeHHs HacTosero Jloropopa.

6.14 AreHT HeceT OTBETCTBEHHOCTb 33 NPABHIIBHOCTh YKa3aHHbBIX B 3asiBKE JAHHBIX O TYPHCTaX, TYPUCTHYECKUX YCIyrax U CBOEBPEMEHHYIO nepejady [IpHHLIMNIATY JSHEKHbBIX
CPEJICTB, a TaKXKe HEOOXOJUMBIX H O(OPMIICHHBIX B HA/UIEKAILEM HOPs/IKe JJOKyMeHTOB KitneHToB.

6.15 B ciyyae Hanuuus 3ag0ipkeHHOCTH Arenta nepen Ilpunimnanom, IIpuHnunan BnpaBe yaepkath U3 JCHEKHBIX CPEJICTB, YIUIAUYEHHBIX €My ATEHTOM paHee, HMEIOIIyIoCs
3a/I0JDKEHHOCTD, B TOM YHCJIE TIPOU3BECTH yJEpiKaHHE 3a/I0JKEHHOCTH M3 JICHEKHBIX CPE/ICTB IO PaHee OIUTaueHHBIM ATeHTOM 3asiBKaM (B 9TOM Cllydae TaKHe 3asBKU CUHTAIOTCS
HE OIUIAYCHHBIMH ATEHTOM B COOTBETCTBYIOIICH dYacTH). B 3TOM ciydae, cyMMa OIUIaThl MO 3asiBKaM. ATCHTa yMEHbBIIACTCS Ha CyMMy yaepxaHHoW IIpuHipmamom
3a/I0JDKCHHOCTH, OTBETCTBEHHOCTh 3a HE3aMEUIHTEIbHYIO JOIUIATy M 3a OKa3aHHE YCIyr (MCHOJIHEHHE IO0TOBOPA O PealH3aliy TYPUCTCKOTO MPOAYKTA) IO Takoi 3asiBKe HeceT
Arent; IIpuHIMIaN BIpaBe He OKa3blBaTh yCIyrdn U (Win) He obecrneyuBaTh OKazaHHE YCIyr TPETbUMH JIMIAMHU JIO HOCTYIUICHHs IIOJHOII OIuIaThl 1o BceM 3asBKaM AreHTa,
OTBETCTBEHHOCTb IIEPE]l TyPUCTAMU HECeT ATEHT.

6.16 TlpuHuunan He HECeT OTBETCTBEHHOCTH IIepe] TPETBUMH JIMIAMH (TypUCTaMHu) B Clydae HEHAJUICKAIEro MCIONHEHUs 00s3aTeNIbCTB WIM HEHCIIOIHEHHs 0053aTeNbCTB
AreHTOM (B TOM 4YHCJIC, HO HE OTPAaHHYMBASACH IIEPEUHCICHHBIM: B CIIydasX HECBOCBPEMEHHOW MM HEMOJHOW OIUIaThl CO CTOPOHBI ATEHTA, HENPEACTABICHUS ATCHTOM
HEOOXOJUMBIX CBEJCHMII M JOKYMEHTOB, B CIIydasX (DAKTHYECKOTO HJIM IOPHANYECKOTO MPEKpALICHHS ATEHTOM CBOCH ACSTENbHOCTH, GAHKPOTCTBA ATEHTA, COBEPLICHHS
COTpYIHUKAaMU ATEHTa WIH PYKOBOJCTBOM AT€HTa MOIICHHHYECKUX AEHCTBHIN). B aTHX ciydasx IIpuHIMnan BipaBe He OKa3bIBaTh yCIyTH U (MiIM) HEe 00eCrednBaTh OKa3aHHEe
YCIIYT TPEThHMH JIMIIAMU [0 TIOCTYIUICHHSI ITOJIHOM OILIaThl 10 BCceM 3asiBKaM ATeHTa, a CAMOCTOSTENIbHYIO OTBETCTBEHHOCTD I1EpPe]l TyPUCTAMH HECeT ATEHT.

6.17 TIpuHUMIIAT HEe HECeT OTBETCTBEHHOCTHU B Cllydae HApyLICHHs TYypUCTaMM TpeOOBaHMH JECTBYIONIEro 3aKOHOAATENbCTBA U (MIIM) TPEOOBAHMH M MPABHI, YCTAHOBICHHBIX
MOCTaBIIMKAaMH YCIIYT (TOCTUHUIIAMH, OTEJISIMU M MHBIMH CPEJICTBAMH Pa3MEIICHHUS, IEPEBO3YMKAMH, KPYH3HBIMH KOMITAHUSIMH, CTPaXOBIIMKAMU ¥ MHBIMH JIUIIAMH), B TOM YHCIIE,
€CJIM TaKHe HapyIIeHHs! TYPUCTOB IIOBJIEKJIM OTKAa3 B NPEJIOCTABICHNH YCIyT MOCTABIIHMKAMH — B TOM YHCJIE OTKa3 B 3aCEJICHHN TYyPUCTOB WM JIOCPOUHOE BBICEJICHHE TYyPUCTOB U3
TOCTHHHIIBI, OTEJISl, HHOTO CPEACTBA Pa3MELICHNUs], OTKa3 B mepeBo3ke. K IefCTBHAM TypHCTOB, KOTOPBIE MOTYT MOBJICYb OTKA3 B OKa3aHUH YCIyT, MOTYT OTHOCHUTBCSI B TOM YHCIIE,
HO HE TOJIBKO: XyJHUTaHCKUE ACHCTBHSI, OCKOPOICHHE TypPUCTOB, HHBIX JIML, COTPYAHUKOB ITOCTABIIUKA YCIyT, HAPYIICHUE MPABUJI IPOXKUBAHUS B HOMEPE MU MPABUJI TOBEICHUS
Ha OOpTY BO3AYLIHOrO CyjHA, aBTOOYCa, MOPCKOIO CyJ(HA, HHOTO TPAHCIIOPTHOTO CPEJICTBA, HApyIICHHE TPeOOBaHMi 0e30MacHOCTH, HapyIICHHE MPAaBHI KyHaHUs, HapyLICHUe
OOLIECNPUHATBIX HOPM OOIIECTBEHHOTO IPOXKUBAHUS, KOTOPOE NPEMATCTBYET OCYIIECTBICHHIO OT/AbIXAa APYTMMH JIMIIAMH. B ciydyae oTKaza OT OKa3aHHs yCIYyr TypHCTam IO
00CTOATEIBCTBAM, TIEPEUNCIICHHBIM B HACTOSIIEM IyHKTE, WIIH TI0 MHBIM MOJI0OHBIM 00CTOSTEIBCTBAM, YCIYTH CYNTAIOTCS HE OKA3aHHBIMU 110 BHHE TypUCTa M MOJUICKAT MOIHOM
oruiate, BO3BPAT JICHEKHBIX CPECTB ATEHTY MM TYypUCTy He npousBoautcs. IIpu srom Ipunnunan e HeceT 0653aHHOCTH MO BO3MEIICHHIO PACXOIOB CBA3AHHBIX C JIOCPOUHBIM
MpPEeKpalieHHeM TYPUCTOM IYTEMIECTBHS (B TOM YHCIE PAcXOZOB IO ACMOPTALNM HJIM MEPEeBO3KE TYypHUCTa M3 CTPaHbl (MECTa) BPEMEHHOrO MpeObIBaHUS, a B CIydae, eCIH
IIpuHIHIIAT TOHEC TaKHe PACXO/bl, OHH MOUICKAT B3bICKAHUIO C TypUCTa WIH ATEHTa. ATEHT 00s3yeTcsi OTPa3UTh B AOrOBOPE C TYPUCTOM yKa3aHHBIl B HACTOSIIEM JOrOBOpE
Croco0 pacnpeiesieHusi OTBETCTBEHHOCTH Mexay AreHToM U IIpHHIHMIIANIOM — B TOM 4ucie (HO HE TOJBKO) yKa3aTh B JIOrOBOpPE, YTO ATrEHT CaMOCTOSITEIbHO OTBEYACT IHepes
TYpHCTaMH 32 HCIIOJHEHHE 00s3aTesbCcTB, mpenycMoTpeHHbiX cT. 10.1. @3 «O0 ocHoBax TypHCTCKOW aesitenbHOCTH B PD» m 3akoHoM «O 3amuTe HpaB HOTpeOHTENEH».
[IpuHimnan BrpaBe B 1000€ BpeMsl MPOBEPUTH JOTOBOPHI, 3aKiIiouaeMble ATEHTOM ¢ Typuctamu (AreHT mpejocrasiser [IpuHIuUNamy ckaH KOMMH WIH (10 YCMOTPEHHIO
[puHImnana) opuruHamel JOroBOPOB C TYPHUCTaMH) U B Cilydae HapylleHHs TpeOoBaHumil [IpuHIMMAna K TakMM IOTOBOpaM — aHHYJIMPOBATh 3asBKH 10 TaKUM JOrOBOpaM C
MPHUMEHEHHEM HEYCTOMKH 3a aHHYJLILHIO 3asBOK U (MJIM) PaCTOPTHYTh HACTOSIUHUIA JOTOBOp. 3aKiIoueHHe ATEHTOM JO0TOBOpa C TyPUCTaMHU C HapyLIeHHEM TPeOOBaHHN K TaKUM
JIOrOBOpPAaM SIBJISICTCS MPEBBILICHUEM IIOJHOMOYHIT ATeHTa, 00SI3aHHOCTH IO TaKUM C/IeJIKaM BO3HHMKAIOT HEMOCPEACTBEHHO y AreHTa, [[pHHIHIIAN HE HECET OTBETCTBEHHOCTH IO
TaKHUM CJIEJIKaM.

6.18 VYkazaHue B OIHMCAHMM CAHATOPMS HA IPEJACTABISIEMbIE B CAHATOPHH JeueOHBIC NPOLEAYpPhl HE O3HAuaeT 00s3aTe]IbHOr0, TapaHTHPOBAHHOTO IPEJCTABICHHUS BCEX M3
MIePEUHCIICHHBIX MPOLEIYp BCEM OTAbIXalomuM. JledyeOHbIe Mpoueayphl B CAHATOPHM OCYHIECTBIAIOTCS, KaK IMPAaBHIIO, MOCE KOHCYJIbTAIMH TYpHUCTOB CO CIICHHAIHCTAMU
CaHaToOpHs M Ha YCMOTPEHHE CNeIHAIMCTOB caHaTopus (pu ToM [IpuHIMIAT He MOXKET BIMATH HAa PelIeHHE yKA3aHHBIX CIEIMAINCTOB M HE HECET OTBETCTBEHHOCTH 3a MX
pelueHus 1 eicTBUs). B CBSA3H C 3THM TypHCTaM MOXKET ObITh OTKA3aHO B NPEJCTABICHHUH JI€UeOHBIX MPOLIEAYP, IPH 9TOM IIepepacieT CTOMMOCTH My TEBKU HE IIPOU3BOIUTCS.
6.19 TlpuHUHMIAT HE HECeT OTBETCTBEHHOCTH B CIIydae, €CJIM TYPUCT He BOCIIOJIb30BAJICS BCEMH MM YacThIO YCIYT, BXOSIINX B COCTAB TYPHCTCKOTO MPO/YKTa, B TOM YHcie (HO
HE TOJIBKO) YCIIyraMH I10 NePeBO3Ke, yCIIyraMH 110 Pa3MEIIeHHIO, IKCKYPCHOHHBIMH YCIIyraMu, TpaHchepaMu, a Takoke MPeJOCTABICHHBIM IIMTAaHUEM WM JICUCHHEM.

7.  ®unancosoe obecnevenue. O0bLeMHeHNe TYpONepaTopoB B cepe BHIE3THOI0 TYpH3Ma

7.1. Pa3mep QunaHcOBOro 0OecreyeH s, HOMep, JaTa U CPOK JEHCTBUS JOroBOpa CTPaXOBaHUs OTBETCTBEHHOCTH [IpHHIMNIaTa miM 6aHKOBCKOM TapaHTHH, HANMEHOBAHHE, afpec
(MecTO HaXOXACHMS) M IOYTOBBIH anpec opraHusauuy, npegocrapusiieii IpunHuunany ¢uHaHCcOBOE OOECHEUECHHE, a TAKXKE YCIOBHSA, HMPENLYCMATPHBAIOLIUE BO3MOXKHOCTh
OCYLIECTBIICHUS BBIIIAT TYPUCTaM M (MJIM) MHBIM 33aKa34MKaM TyPHPOJYKTa CTPaxOBOTO BO3MEILEHHUS 110 JOTOBOPY CTPAXOBAHUsA OTBETCTBEHHOCTH IIpuHIMNAna 1160 yIuiaThl
JICHEXKHOM KOMIIEHCAlMM 10 OAaHKOBCKOW IapaHTMM YKa3bIBAlOTCA Ha caiiTe www.russiatourism.ru . Beimiatel 3aka3dukaM 10 JIOrOBOPY CTPAaXOBAaHUsS OTBETCTBEHHOCTH
TYpOIIEPATOpa WM BBIILIATHI JEHEKHOH CyMMBI 10 GAaHKOBCKOH rapaHTHH OCYLIECTBIISIOTCSA B NOPSJIKE, YCTAHOBIEHHOM 3aKOHOJATeNbCTBOM P®. Ceenenus 06 oblieit LeHe
TYPUCTCKOTO TPOJIyKTa B chepe BHIE3THOTO TYPH3Ma; O WICHCTBE TYPOIEpaTopa, OCYIIECTBISIONIEro AeITeIbHOCT B chepe BBIE3AHOr0 Typu3Ma, B 00bCANHEHHN TYPOIIepaTopoB
B chepe BBIC3IHOIO TypU3Ma; O KOJIIMYECTBE TYPUCTOB B cepe BBIC3THOTO TypH3Ma 3a NMPEABLIYLINI TO; O pa3Mepe YIUIAYeHHOTO B3HOCA B pe3epBHBIA QOHM; 0 (hakTHIECKOM
paszmepe (OHIa MEPCOHANBHOW OTBETCTBEHHOCTH TYPOIEPaToOpa; O pa3sMepe €XErOJHOro B3HOCA, HEPEUHCICHHOTO TypOIEpaTopoM B (JOHI NMEPCOHANBHOM OTBETCTBEHHOCTH
TYpOIepaTopa B OTYETHOM rOJly, Pa3MEILAIOTCS Ha caiite www.russiatourism.ru

IMpunumnan Bupase yKka3aThb B [IpHIIOKEHHN K HACTOSIIEMY J0TOBOPY JaHHBIE, I€HCTBUTEIbHBIE HA MOMEHT 3aKIIIOUEHHU JI0TOBOPA, a TAKXKE Pa3MellaTh CBEeH s O (PUHAHCOBOM
obecreyeHnn Ha cBoeM o(HIMAIbHOM caiiTe B pasjiene «AreHTcTBaM/MDHUHAHCOBBIE rapaHTHI.

8.  Tlperen3uu u nopsiA0OK pa3peuieHus Copos
8.1 Hacrosumit 10roBOp NpefycMaTpHBaeT CACAYIOMIHIT T0CYAOHBIH TOPSIOK pa3pemIeHus! CIIOPOB.

Ipunnmnan AreHT


http://www.russiatourism.ru/

[Iperensun Arenrta k IIpuHIMIANTY MO KA4eCTBY TYPHCTCKOTO IPOJyKTa MM HHBIE NpeTeH3un Arenta k [Ipunununany npexbssisiorcss ArentoM IIpuHIumany myrem BpydeHHs
Arenrom INpunnunany nocyne6bnoit nperensuu. Jlo obpamenus B ¢y AreHT o0s3aH BpyunTsh [IpHHIMIATY MOANMCAHHYIO PYKOBOAUTENIEM ATEHTA IPETEH3HIO C TOJAPOOHBIM
U3JI0XKEHHEM OOCTOSTENBCTB M C HPUIOKEHHEM 3aBEPCHHBIX KOMUH JOKYMEHTOB, Ha KOTOPbIX AreHT (maum KimeHTsl AreHTa) OCHOBBIBAIOT CBOM TPEOOBAaHMS, a TaKkKe C
npuiIokeHneM goroBopoB Ilpuniumnana ¢ Arentom u Kimenra ¢ Arenrom. ITo TpeGoBanmio Ilpunimnana AreHT oOs3aH NpPECTABISITh MHBIC JTOKYMEHTHI, CBSI3aHHBIC C
paccMoTpenueM npetensun Arenta uian Kiuentos Arenra. C cornacus ITpuHIMIaNa J0IycKaeTcs BpPy4eHHE HPETEH3MH U JIOKYMEHTOB C UCIIOJIb30BAHUEM DJIEKTPOHHON (HOpMbI
cBs3u. Cpok oTBeTa Ha NpeTeH3uIo cocrasiser 10 JHelt ¢ MOMEHTa BpyUYeHHs PETEH3HH U BCEX HEOOXOMMBIX JJOKYMEHTOB.

B ciyuae nammuus y AreHra 3a0JDKEHHOCTH M (MJIM) HEBBHINOJNHEHUs ATEHTOM CBOMX 00s3aTenscTB 1O jorosopy Ilpunimman Bhpase (HO He 0o0s3aH) HAanmpaBUTh ATEHTY
MPETEH3HIO C TPEOOBAHHEM O TOTAIICHHH 3aJJ0JDKCHHOCTH M (MIM) 00 yCTpaHeHNWM HapyLIeHMH M (MIM) BIpaBe HE3aMEIUTENbHO 00paTUThCs B cyd. OTCyTCTBHE NPETEH3UH U
(MIIM) TOKa3aTeNbCTB OTHPABKYU MPETEH3HH He JHIIaeT IIpuHImnana npaBa Ha oOpallieHue B Cy, A0CYAeOHBIH IPETEH3NOHHBIN NOPAJOK B BUJEC OTHPABKU MPETECH3UU ATEHTY He
sBistercs 11 [Ipunuunana oOs3arenbHbIM. TIpHHIMIAN BIpaBe pasMemarh HHOOPMAILMIO O 3aJJ0JDKEHHOCTH ATEHTAa MM O HApyLIEHMH ATEHTOM 00S3aTENbCTB B JINYHOM
kabunere Arenta u (i) HHGOPMUPOBATH ATEHTA O HAIMYHMK 33J0JDKEHHOCTHU 110 JIEKTPOHHOMN MOYTe, a TAKKe BIpaBe 00pallarhCs B Cy/ HE3aMEUIUTENbHO (Ha CIIEIYIOIINi
JIeHb) TOCJIE TAKOr0 HHOPMHUPOBAHKS.

8.2 Hacrosmmm 10roBOpoM OIpeieNieHa J0roBOpHast MOICYJHOCTB - CIIOPBI pa3peniatorcs B ApOUTpaskHOM cyjie T. MOCKBEI ¢ TpUMeHeHHeM npaBa Pd.

8.3 IlpereH3um K Ka4ecTBY TYPHUCTCKOIO NpoxykTa npenbssisitorcst Kmmentamu Arenty wim I[lpunHnmnany B nmmucbMeHHOH ¢opme B TedeHue 20 mHEW co IHS OKOHYAHHS
JIOTOBOpA O pealu3allid TyPHPOIyKTa M MOIJIEKAT PACCMOTPEHHIO B TeueHue 10 mHeH co OHA NMONyYeHMs NpETeH3HH. B mpeTeHsuu TypucTa M (MIM) HHOTO 3aKa3uMKa
yKasbiBaroTcs: (hammius, UM U otuecTBO KimMeHTa; HOMep JOroBopa O peaiu3alliid TYPHCTCKOTO MPOJYKTa M JaTa €ro 3aKII0ueHMs; HauMeHoBaHHe AreHTta u IIpuHIMNana;
undopmanus 06 obcrosTenbeTBax ((Pakrax), CBUACTENCTBYIONINX O HAIMYMM B TyPUCTCKOM MNPOJYKTE CYLIECTBEHHBIX HEIOCTATKOB, BKIIHOYAs CYIIECTBEHHbIE HapyLICHHsS
TpeOOBaHMI K KaueCTBY TYPHMCTCKOIO IPOJYKTa; pa3sMep JEHEKHBIX CPEICTB, Noexamux ymiare Kiuenty B Bo3MelleHHE NOHECeHHbIX yObITkoB. K mperensun Knuentom
MpHIAraloTes: Komus joroopa Kimenra ¢ AreHTOM M KONMH JOKyMEHTOB, NOATBEPXKAAIOIINE pealbHbIi ymepO, moHeceHHbl KimeHToM. YKa3zaHHbIC B HACTOSIIEM ITyHKTE
TpeGOBaHUs MOTYT ObITh NPeAbsiBIeHbI KiIMeHTOM AreHTa HEIOCPEACTBEHHO K OpraHU3aluy, npegocraBuBiieii [Ipuniunany gpunancoBoe odecredenue.

8.4 TlpereH3uu M MCKH, BOSHMKAIOIIHME BCIEICTBUE HapyIleHUs npaB KieHTOB ATeHTa Ha JOCTOBEPHYIO MH(OPMALUIO O TYPHCTCKOM HPOJYKTE M HAa MH(POPMALHIO O JINYHOI
6e3omacHoCTH, IpeabsBIs0TCa KinentoM HenocpenctBeHHO Arenty. IIpeTeH3HH U UCKM, IPEAMETOM KOTOPBIX HE SIBISIETCS KaueCTBO TYPHUCTCKOTO MPOIYKTa, B TOM 4HUCIE (HO
HE OrpaHHYHMBAasACh IEPEUMCICHHBIM): NMPETEH3UMU M UCKM, CBS3aHHBIE C HENPEICTABICHUEM WIIM NPEICTAaBICHUEM HeHa/ulexallell uHbopMaluy 3aKa3yuky o0 yciyrax M ux
NOTPEOUTENBCKUX CBOWCTBAX, B TOM 4MCJIe MH(OPMALMH, NPETyCMOTPEHHOH YCIOBHMSAMM HACTOSIIErO JOTrOBOPA; NPETEH3MH M MCKH, CBA3aHHbIE C HENpPEJCTABICHHEM WIIM
npeJICTaBlICHUEM HEHaJUIexKanleil nHpopMaluy 3aKa3uiKy O J0OpPOBOILHOM CTPAXOBAHHU M €TI0 YCJIOBHSX; NMPETEH3HU W MCKH, CBA3aHHBIC C HEHCIIOJIHEHHEM ATEHTOM CBOMX
00513aTeNLCTB 110 JI0TOBOPY, B TOM 4YHMciIe (HO HE OrpaHMYMBAsACh NEPEUHCICHHBIM) CBS3aHHBIC C HEHCIIOIHEHHEM ATEHTOM 00s3aTeNbCTB MO OIJIaTe TYPUCTCKUX YCIyT WM
TYPHUCTCKHX NPOIYKTOB M (MIH) 00A3aTENbCTB 110 COONIOACHHIO CPOKOB U CIOCOO0B OmIathl ycuyr Ilpuniunana, u (unm) 00A3aTeIbCTB - NPEABABIAIOTCS TyPHCTaMU (MHBIMH
3aKa3UMKaMH TYPHUCTCKOTO MPOJYKTa) HEMOCPEICTBEHHO ATEHTY M IONIEKAT PACCMOTPEHHIO AT€HTOM. ATEHT HECET CaMOCTOSTENIbHYI0 OTBETCTBEHHOCTD NEPe] 3aKa3uMKaMu U
TIpUHUIIAJIOM 110 TAKUM MPETEH3HAM U HCKAM.

9.  Henpeoaoanmas cuia

9.1  CropoHbI 0CBOGOKIAIOTCSI OT UCIIOIHCHHS 0053aTENIBCTB 110 HacTosinieMy JoroBopy B Cliydae HAaCTYIUICHHSI OOCTOSITEILCTB HEPEOJOIMMOM CHIIbI, KOTOPBIC HE MOTJIN ObITh
HU NPEJBU/ICHBI, HU MPEIOTBPAIICHBI pasyMHbIMH AeiicTBiusMH CTOPOH (OTpacieBble M PErHOHATIbHbIC 3a0aCTOBKH, CTUXUHHBIC OEICTBHUS, MOTOAHBIC YCIOBHUS, BIUSIONINE HA
OCYLIECTBIICHUE IyTEIIECTBUs, BOCHHBIC NECTBUs, PACIIOPSDKCHHS BIACTEH, SMUIEMHH, TEPPOPUCTHYCCKUE aKThl WIIM Yrpo3a TEPPOPUCTHYECKUX AKTOB M JPyrue MoJ00HbIE
00CTOSITENBCTBA).

9.2 Eciau 00CTOSTENIBCTBA HEIPEOI0JIMMOIT CHIIBI UMEJIH MECTO B [IEPHOJ My TelecTBys, [[pHHIMIA He HECeT OTBETCTBEHHOCTH 32 IOHECEHHBIC TyPUCTAMH M AT€HTOM YOBITKH.
B ciiyuae HacTyruieHuHs1 0GCTOSTENBCTB HENPEOAOIMMOM Crulbl [IpHHIMIAT HMEET MPAaBO HAa BO3MEIICHHE PACXOJ0B M0 (OPMUPOBAHHIO TYPHCTCKOTO MPOAYKTA U UCIIOIHEHHUIO
JIOroBOpa, a AreHT 00s13aH BO3MECTHTh TaKHe PACXOJbl; CyMMa PacXo/0B 10 (JOPMHUPOBAHUIO TYPUCTCKOTO MPOIYKTA M UCHOIHCHHIO I0TOBOPa MOXKET ObITh y/epiKaHa U3 OIuiaT
AreHTa, IPOU3BE/ICHHBIX [0 HACTOSIIEMY JOTOBOPY B MOPSIZIKE, IPELYCMOTPEHHOM YCIOBHSAMHE HACTOSIIETO AOTOBOPA.

10. IlIpoume ycioBusi
10.1 Hacrosuit JIoroBop BCTymaeT B CHJIIy C MOMEHTA €ro IOJMHMCAHMS MM C MOMEHTA 3aKJIIOYCHMsS JOrOBOpa MHBIM CIHOCOOOM, B TOM uHclie (HO HE TOJBKO) IyTeM
coBepIIeHHs ATEHTOM JICHCTBHIA 110 UCIIOJIHEHHIO JI0r0BOpA, U JAeHCTBYET B TeUeHHe OJHOTO roja. Ecim Hu ojHa U3 CTOPOH He 3asBUT O pacTopikeHHH JloroBopa 3a OJMH MecsI]
JI0 €ro OKOHYaHUs B NMUCbMEHHOI (hopme, cpok JeiicTBus JJoroBopa cuuTaeTcst MPOICHHBIM KaXABIH pa3 eiie Ha ofuH rod. CTOPOHBI JOIYCKAIOT 3aKIIOYEHHE JOroBopa U
COIMALICHUH K HEMY ITyTeM MOAIMCAHMS Ha OYMa)KHOM HOCHTEIE, WIH ITyTeM HampasieHus: AreHToM [IpuHIHIaTy 9K3eMILIIpa JOroBopa 110 3JIEKTPOHHON MOUYTe WIH 110 (hakcy U
(un1) oOMeHa JOKYMEHTaMHU C HCIOJIB30BAHUEM YKa3aHHBIX CPEACTB CBS3M M (WJIH) IyTEM COBEpIICHHS ATEHTOM JTIOOBIX JCHCTBHII O MCHONHEHHIO AoroBopa. HampasieHue
ATEHTOM JI0roBOpa WM COTJIAIICHHUIT 10 DICKTPOHHOM MoYTe WK 10 (hakcy U (MiH) COBEepIICHHE ATEHTOM JIFOOBIX JACHCTBUII 10 UCIIOIHEHHIO J0TOBOpA MM TOMOIHUTEIbHBIX
COIVIALICHUH, B TOM YHCIIC HANPaBJIeHHEe ATCHTOM 3asBKM (B TOM YHCIIE C UCHOJIb30BAaHHEM CHCTEMbI OH-JIaiiH OpPOHMpPOBAHMS), MOJHAS WM YaCTHYHAsS OILIATA 3asiBKH ATEHTOM
WITH MHBIMH JINLAMH, 3a€3]] TYPHCTOB) YIOCTOBEPSIOT COOIIIOICHNE TMCBMEHHOM ()OPMBI areHTCKOTO JI0rOBOpa MM coriameHus. ITomydeHHbIi 10 Gpakcy MM 2JIeKTPOHHOI moute
9K3EMILISP JIOTOBOpA MIIH COTJIALICHUs K HEMy MMEIOT IopuIudecKyio cuity. Hanpasiienue JoroBopa mii coryanmeHus no (axcy MM 31eKTPOHHOM MoyTe, COBEpIICHHE ATeHTOM
JIOOBIX IEHCTBHIA 110 UCIIOIHEHHIO JOrOBOpA WIIH COTJIAIICHHUH TOATBEPIKAACT coriacue AreHra ¢ YCIOBHSIMH, COACPIKAIIMMHUCS B I0TOBOPE WIH B COTJIAIICHHH, B TOM YHCIIE, HO
HE TOJIBKO: C YCIIOBHSMHU O PACCMOTPEHHH CIIOPOB B ApOHTPaKHOM Cy/ie T. MOCKBBI ¢ IPUMEHEHHEM 3aKOHOAATeIbCTBA PP, ¢ yCIOBUSIME 0 HEYCTOHKE, YKa3aHHBIMH B JOTOBOPE,
COIVIALICHUH WM cyeTe. ATEHT JOIyCKaeT M HNPHU3HAeT JeHCTBUTENbHBIM (haKCHMIIBHOE BOCIPOM3BEICHHUE MOANMCH IIpHHIMNANA ¢ MOMOIIBIO CPEACTB KOMUPOBaHUS. Anpec
JIEKTPOHHOM IOYTHI, JOTMH M Tapoiib AreHTa NPU3HAIOTCS aHAJIOTOM ero COOCTBEHHOPYYHOH moamucu. CTOPOHBI COIIACHIINCH NMPH3HABATH IEPEHHCKY C HCIOJIb30BAHHEM
JNIEKTPOHHON M (HaKCOBOM CBSI3M JOCTATOUHOMH JUIS CIIOJIHEHHs 0053aTeNbCTB MO areHTckoMy JloroBopy. JIioOble M3MEHEHHUs U JIONOJTHEHHS K JIOTOBOPY NEHCTBUTEIBHEI, €CIIN
OHM COBEpIICHBI B IMCHbMEHHOW (pOpPME M MOANKCAHBI HAJUICHKALIE YIIOJIHOMOYCHHBIMH Ha TO NPEACTABUTENISIMH CTOPOH WIIM COBEPILICHBI B HHOM IOPSIKE, HE 3alpPeIiCHHbIM
3aKoHOAaTenbcTBOM P®. IIpuHIMMIAn BIpaBe pa3Melnath Ha CBOEM CalTe TEKCTHI IOMONHUTEIbHBIX COTJIAIICHHII MM HOBBIE PEJAaKIUM areHTCKoro gorosopa. CoBepiieHHeM
OPOHUPOBAHUSI WM OIUIATHI, WM JIFOOBIX MHBIX JEHCTBHI 1O HCIOJIHEHHIO IOTOBOPA, ATCHT MOATBEPXKIACT CBOE COIVIACHE C PEAAKIHeH A0roBopa, ACHCTBYIOLICH Ha MOMEHT
OpOHHMPOBAHHS, & TAKXKE C TEKCTOM JOMOJHUTEIBHBIX COTJIalleHUit Ha caiite [IpuHimnana.
10.2 Jlio0ble n3MEeHEHHs M JOMOJHEHHsS K HACTOSIIEMY JOrOBODPY JSHCTBHUTENBHBI IIPU YCIIOBHH, €CIIM OHHM COBEPILICHBI B IHCbMEHHOI ()opMe M IOJIMHCAaHBI HajjIexalie
YIOTHOMOYEHHBIMH Ha TO TPEACTABUTENIMH CTOPOH WJIM COBEPIICHBI B MHOM IOpSJIKE, HE 3alpelieHHbIM 3aKkoHojaarenbcTBoM P®. IlpuHnuman BrnpaBe pasMeniaTh Ha CBOEM
caifTe MM B CHCTeMe OPOHMPOBAHMS TEKCTHI JOTIOJHUTEIBHBIX COTJIAICHUH MM HOBBIE PEJAKIMU HACTOSIIEro jJorosopa. CoBepiieHHeM OpPOHMPOBAHMS WM OMJIAThl ATeHT
MOATBEPIKIACT CBOE COTIACHE C peAaKuueil ToroBopa, AeiicTByIomeil Ha MOMEHT OPOHHPOBAHUS, a TAKXKE C TEKCTOM MOMOJIHUTEIbHBIX COINALICHUH Ha CaiTe MM B CHCTEME
6ponuposanust [IpuHimnana.
10.3 C momeHTa 3aK/IF0UEHHMS HACTOSIIETO JOr0BOpa BCE MPEABIIYIIHE JOTOBOPEHHOCTH M 1y [IpHHIMITANIOM B ATEHTOM I10 IPEIMETY JJOr0BOPA TEPSIOT CHITY.
10.4 Hacrosuuii JoroBop MOKeT ObITh PACTOPTHYT MIIM U3MEHEH B JIF00OH MOMEHT 110 MHHUIMaTHBe [IpUHIMIIaNa ¢ HACTYIUICHHEM TIOCICACTBHMH, MPEAyCMOTPEHHBIX HACTOSIINM
Jorosopom. IIpu stom [IpuHImMnan BnpaBe yBeIOMUTh ATEHTa HEe MeHee yeM 3a 1 (0JiHH) MecsIl 0 IPEeANoIaraeMoro Cpoka pacToOp KeHHs JIOroBopa. ATeHT 0053yeTcsl IIOracuTh
BCE MMEIOIINECs 3aJI0JDKEHHOCTH He Mo3/Hee 7 (ceMH) JHel Co JHS HalpaBlCHMS BBINICYKa3aHHOTO yBegoMieHHus. JloroBop MoxeT ObITh pacTopruyT IlpunuumanoM B 060
MOMEHT B OJJTHOCTOPOHHEM IOPSI/IKE B CIIydae HapyLICHHs ATEHTOM YCIIOBHi HacTosuero Jlorosopa.
10.5 CTOpOHBI COIJIACWINCh INPHU3HABATH NEPEHHCKY C HCIOJIB30BAHMEM JICKTPOHHOH M (paKcOBOil CBS3M JOCTAaTOYHOW I HMCIOJHEHHS 00SA3aTeIbCTB MO HACTOSIIEMY
JloroBopy. CTOpOHBI JIOITyCKAIOT 3aKJIIOYEHHE HACTOSIIEr0 AOrOBOpa MyTeM HampasieHHs AreHToM IIpHHIMNANy SK3eMIUsipa A0roBopa IO IEKTPOHHOIL moure win 1o dakcy.
Hanpasiienne AreHTOM JOTOBOpa IO IEKTPOHHOH MOuTe WM 1O (akcy M (WiIHM) coBeplIeHHEe ATEHTOM JIOOBIX AEHCTBHIl 1O HCIOJIHEHHIO JOTOBOPA MM JIOIOIHHTEIBHBIX
COIJIALICHUH, B TOM YHCIIC HANpPaBJIeHHEe ATCHTOM 3asBKM (B TOM YHCIIE C HCHOJIb30BAaHHEM CHCTEMBI OH-JIaiH OpOHMpPOBAHMS), TOJHAS WM YaCTHYHAsS OILIATA 3asBKH ATEHTOM
WM MHBIMHU JIMLAMH, 3a€3]1 TYPUCTOB) YI0CTOBEPSIOT COOIOICHHE TUCbMEHHON (DOPMBI HACTOSIIETO JOrOBOPA MIIM COTJIAIICHUS. AJIPEC 3JIeKTPOHHOMN IOYTHI, JIOTHH M MapoJb,
TeneOHHbINH HOMEp ATEHTa IMPHU3HACTCS AaHAJOTOM €ro COOCTBEHHOPYYHOH moanucy. I1omydeHHbIH Ho (akcy WIH IEKTPOHHOM MOYTE SK3EMILUIIP JOTOBOPA WM COTNIALICHUS K
HEMy HMEIOT IOpHAMYECKyIo cuiy. HampapieHne [0roBopa WM cOrNamieHust 1o (akcy WM SICKTPOHHOH mourte M (wim) soboe AeicTBHE AreHTa 10 HCIOTHEHHIO CBOUX
00513aTeNIbCTB MIIM OCYIIECTBICHHIO CBOUX PaB MOATBEPIKAAET COrNIACHEe ATeHTa ¢ YCIOBUSIMHM, COACPIKAIMMUCS B HACTOSIIIIEM JIOrOBOPE WIIH B COTJIAIICHHH, B TOM YHUCIIE, HO HE
TOJIBKO: C YCIOBUSIMH O PAacCCMOTPEHHMH CIIOPOB B ApOHTpaXkHOM cyzae I'. MOCKBBI C NPUMEHEHHEM 3aKkoHojaTenbcTBa PD. AreHT HOIMycKaeT M NPHU3HACT ACHCTBHTEIBHBIM
(axcummIIbHOE BOCTIpoU3BeieHHe roanucy [IpuHIHIana ¢ MoMOIIBIO CPEICTB KOMHPOBAHHS.
10.6 AreHT He MMeeT NpaBa 3aKJIOYaTh CyOareHTCKUE JIOTOBOPHI Ha Pealu3alMio TypPUCTCKUX NpoAykroB IIpuHimnana 6e3 NpeaBapuUTENbHOTO MHCHMEHHOTO pa3pelleHust
Ipuxuumnana. [Tpyu Hammauy Takoro paspemeHus [IpuHINIAT BOpaBe BbIaBaTh ATEHTY JOBEPEHHOCTH C IIPABOM IIEPEIOBEPHs MOITHOMOYNH AreHTa cybareHTaM AreHra (B 9TOM
Clly4ae COOTBETCTBYIOIIEE Pa3pEIICHHE MOJKET COIEPIKATHCS B TEKCTE JOBEPEHHOCTH ) TMO0 pa3peliaTh 3aKII04aTh CyOareHTCKUe JOrOBOPhI HA OCHOBaHHM IuchMa [IpuHiunana.
B ciydae, ecnu AreHT HpH HPOJABIKCHHH WIM PEAM3alU TYPHCTCKOTO HPOJIYKTa BBILIEN 33 HPEIENbl MOJHOMOYM, YCTAaHOBICHHBIX JOBEPEHHOCTBIO WM AreHTCKHM
JIOrOBOPOM, O0SI3aHHOCTH M CaMOCTOSITEIbHYIO OTBETCTBEHHOCTh HeceT AreHT. IIpHHIMNAN BIpaBe BbIIABATh M OT3bIBATh JOBEPEHHOCTH, OTMEHATH MOpYYEHHE, MPEeKpalaTh
JieficTBUE areHTCKOTro JI0roBOpa MpH HapyHIIEHUH ATEHTOM YCIIOBHII areHTCKOT0 J0T0BOpa M (WIIH) YCIOBHI JI0r0BOpa O pealu3alii TypPUCTCKOTo mpoaykTa. [IpuHnuman Bnpase
(1O He 00s13aH) BBIIATh ATEHTY OOIIYIO JIOBEPEHHOCTh, KOTOPAsk COJACPKUT OOIINE TOJTHOMOUHS ATEHTA MO TPOJBMKEHHUIO TYPUCTCKUX TPOTYKTOB M TYPHCTCKMX YCIYT U (MIIN)
COZICP)KHUT yKa3aHHE Ha IMOJHOMOYMS ATEHTa Ha 3aKJIIOYCHHE JO0TOBOPA O PEalH3alnK TyPUCTCKHX IPOAYKTOB — IPH 3TOM 3aKJIIOYEHHE JOTOBOPOB O PEATH3ALUK TYyPUCTCKOTO
MPOJIYKTa OCYLICCTBISICTCS HAa OCHOBAHMU Pa30BBIX AOBepeHHOCTel IIpuHImMmana, BbIAaBaeMbIX IIPHHIMIANOM JUIs 3aKIIOYEHMS KOHKPETHOTO [OTOBOpa O pealn3aliui
TYPUCTCKOr0 HMPOAYKTa. B citydae peanus3anuu AreHTOM TypPUCTCKOTO MPOAYKTA MM TYPUCTCKUX YCIyr OT UMEHH U 10 nopydenuto ITpunimnana, [IpuHIHIIaN OJHOBPEMEHHO C
MO/ATBEPIK/ICHHEM OpPOHHPOBAHMUS BIIPABE HANpPABIATH MOCPEACTBOM OJJIEKTPOHHOIH (OPMBI CBSI3M ATEGHTY CKaH-KOIMIO JIOBEPEHHOCTH Ha 3aKIIFOYEHHE ATEHTOM OT MMEHH
[IpuHIMIIaNa KOHKPETHOTO JIOTOBOPA O PEANTN3alMH TYPHCTCKOTO MPOAYKTa. JIOBEpEHHOCTh BCTYNAET B CHIIy IOCIE TOJHOW M CBOEBPEMEHHOH OIUIaThl AT€HTOM TYPHUCTCKOTO
MPOJIYKTa, TIPU YCIIOBHU OTCYTCTBUS y ATeHTa 3a10/DKeHHOCTH niepest [Ipunnumnanom (B ToM uKciie — 1o Apyrum 3asBkam). [Ipuanunman cuantaercs 0JOOpHBIINM CIETIKY JIMIIb MPH
YCJIOBHH TTOJIHO# M CBOCBPEMEHHOM OILIAThI BCEil LEHBI TYPUCTCKOTO MPOAYKTa, U MPH YCIOBUH OTCYTCTBHS Y ATCHTa 3a10/DKEHHOCTH Tepe,] [IpHHINIIANoM 110 HHBIM 3asBKaM, a

Ipunnmnan AreHT



TaKKe OTCYTCTBHS aHHYJIALMH 3asBKH ATEHTOM HIIM 3aKa34MKOM JI0 Havyaia OKa3aHHs YCIyr. B mpoTHBHOM citydae (IIpu OTCYTCTBHM JIHCTBYIONIEH JOBEPEHHOCTH H 000pEHHUS
caenku IlpunnunanoM u (WiM) NpH HAIMYUKM Yy ATeHTa 3af0DKeHHocTH mepen IlpuHnumanom u (MiM) NpW aHHYJSIME 3asBKH M (MJIM) TIPU BBIXOZAE ATEHTA 3a TNpEJeIbl
MOJHOMOYHI{, YKa3aHHBIX B JOBEPEHHOCTH), JACHCTBHS ATeHTa CUUTAIOTCS COBEPIICHHBIMH AT€HTOM OT CBOETO MMEHH, 00S3aHHOCTEH 110 J0TOBOpPY ¢ 3aKa3unkoM y IIpuHiunana

HE BO3HMKAeT. AreHT pydaercs nepen IIpHHLMIANOM 3a HCIOJHEHHE JIOOBIX 00A3aTENbCTB 3aKA3UMKOB M TYPHCTOB IIO JOTOBOPaM O PEalM3alUU TyPUCTCKOTO HPOIYKTa,
BO3HArPaKJIEHUE AreHTa 3a Py4aTellbCTBO BKIIOUEHO B KOMUCCHIO ATEHTA.

B cityuae peanuzanuu AreHTOM TyPHCTCKOTO IPOAYKTa OT MMEHH U 1o nopyudenuio [Ipunnunana, a no ycMorpenuto Ilpuniunana — u B caydae pealnus3alud AreHTOM TyPUCTCKUX
YCIIyT OT CBOET0 MMEHH, ATEHT 00s3yeTcs 3aKIIo4aTh JOroBop mno ¢opme yrBepxkaeHHoH [IpuHuumanoM. AreHr, ¢ mucbMeHHOTo cornacus [IpuHnumana, BpaBe 3aKIOYHTD C
3aKa34MKOM JIOTOBOP 110 coOcTBeHHON (opme. TIpu 3TOM Takoii OroBop HOKEH COOTBETCTBOBATH 3aKOHOAATENbCTBY PXD, yCIOBHSIM HACTOSILETrO A0rOBOPA, a TAKKE HE JOIKEH
IPENOCTABIATh JOMOIHHTEIbHBIC MPaBa TPETHHM JIMIAM (B TOM YMCIE 3aKa3uMKy TYPHUCTCKOTO HPOAYKTa, TypHCTaM) IO OTHOLICHHIO K IIpHHIMNANy WIM yCTaHAaBIMBATh
JIONOJIHUTENIbHbIE 00s3aHHOCTH [IpUHIMIANA 0 OTHOIICHUIO K TPETHUM JIMLAM (B TOM HHCIE K 3aKa34MKy TypPHUCTCKOTO IPOAYKTa, TYPHCTaM) WM HHBIM 00pa3oM yXyaAllaTh
nosoxenue IIpUHLKMIIANA IO CPABHEHHUIO C II0JI0KEHUEM, YCTAaHOBICHHBIM PeKOMeH10BaHHOM TIpuHiunanom Gpopmoii oropopa ¢ 3akazuukoM. OTBETCTBEHHOCTb 3a COOJIIOICHUE
YCTAHOBJIEHHBIX HACTOSIIMM JIOTOBOPOM U 3aKOHOM TpeOOBAaHMI K JJOrOBOpY C 3aKa34MKOM HeceT AreHT. IIpu HapylIeHMH YCTaHOBJIEHHBIX HACTOSIIMM JIOTOBOPOM M 3aKOHOM
TpeGOBaHMIi K JOTOBOPY C 3aKa3YMKOM, CUMTACTCS YTO ATEHT BBILIEI 3a NPEeNbl ITOTHOMOYHMH, IIPEACTaBICHHbBIX [IpUHIMIIANOM, H COBEPIIMII C/IETIKY C 3aKa34HKOM OT CBOETO
HMEHH U 3a CBOH CUET, OTBETCTBEHHOCTD IO JIOTOBOPY C 3aKa3YMKOM B 3TOM CIIydae HECeT ATeHT, KpOME TOro, ATeHT 003yeTcst BO3MECTHTD JitoOble yObITkH [Ipunrumnana. AreHt

no TpeboBanuio IIpuHIMIAma 00s3aH HANpaBUTh IIpUHIMNATY CKaH-KONHIO MOIIMCAHHOTO 3aKa34HKOM JOTOBOpA B I€Hb NOANUCAHMS JOTOBOPA U Hepenarth IIpuHImMmamy
OpHUI'MHAJ JOroBOpa C 3aKa3dMKOM He mosaHee 10 mHel ¢ gaThl 3aKIIOYEHHs JOTOBOpa. B ciyuae HapymieHHs ATeHTOM AaHHOTO YCIOBHs AOroBopa, IIpuHImman Brpase
NPUMEHUTh B OTHOIIEHUM ATEHTa HEYCTOHKY B pa3sMepe BEJIMYMHbI areHTCKOTO BO3HAIPaXKIEHHs, NOTPeOOBaTh BO3MEILCHHUS yOBITKOB, a TAKKE NPU3HATH CJIENIKY COBEPIICHHON
AreHTOM 3a NpeJieNIaMi NPEJIOCTABIEHHBIX EMY MOJIHOMOUHIL.

B ciywae 3akmoueHust AT€HTOM C JAPYTHMMH TypareHTaMH WM MHBIMH OPraHH3alUsMU CyOareHTCKHX JIOTOBOPOB, JOTOBOPOB KOMMEPUYECKOH KOHIIECCHH M JIIOOBIX HMHBIX
JIOTOBOPOB, 0OBIYHO 3aKIIIOYAEMBIX C CETEBBIMH 00BEAMHEHHAMH TyPareHTOB, ATEHT, IOMUMO MHBIX 0043aTeIbCTB, TAPAHTHIl U PydaTeNIbCTB:

pydaeTcst H HeCeT OTBETCTBEHHOCTb Iepet IIpUHIMNIanom 3a HCIOMHEHHUE 005A3aTeIbCTB CyOareHTaMu, B TOM YHCIe (HO HE OrpaHMYHMBAsACh NEPEUHCICHHBIM) COIMAAPHO OTBEYaeT
nepen IIpuHIMIATOM 3a HCIONHEHHE CyOareHTaMH OO0s3aTeNbCTB IO OIUIATE TYPHCTCKOTO MPOAYKTa M MO NPEIOCTABICHHIO 3aKa3dMKaM HEOOXOMMMOH H JOCTOBEPHOH
UH(OpMALMK, a TaKKe 3a HCIONHEHHE CyOareHTaMM JoObIX MHBIX 00A3aTENbCTB, YCTAHOBJIEHHBIX Ul CyOareHTa WM AreHTa 3aKOHOJATENbCTBOM P® MM yclOBUAMU
areHTCKOTo JI0r0BOPa, HACTOAMIETO COrJIAlIeHHs U MHBIX COTJIAIEHUH];

00s13yeTcsi BO3MECTUTh B yCTaHOBJICHHBIH IIpuHIMIanom cpok moOsle yOBITKM M pacxons! IIpuHIMIIANa, CBA3aHHBIC C HEHCIOIHCHHEM HJIM HEHAUICKAIIUM HCIIOIHEHHEM
cyOareHTaMH CBOMX 0053aTEIbCTB, YCTAHOBICHHBIX AareHTCKMM JOTOBOPOM, COTJIAIIGHHSMH, JOTOBOPOM C 3aKa34MKOM MIIM 3aKOHOM. Pa3mep yOBITKOB ompejessercs
IpuHUMTANOM, 171 BO3MEILCHUS YOBITKOB HE TpeOyeTcs peleHus cyjaa. BosHarpaxaeHne ATreHTa 3a IOPYYHTENIbCTBO BKIIOUEHO B PasMEp BO3HATPAKICHUSA, YIIAYMBAEMOTO
IpunuunanoM AreHTy. ATeHT NPU3HAET AOTOBOP HOPYYUTEIbCTBA 3aKIIOYEHHBIM, @ €I0 YCIOBHS — COINIACOBaHHBIMU. IIpuHIMNAN BIpaBe NOTPEOOBATh OT ATEHTa BO3MEILCHHUS
Pacxo/10B 1 YOBITKOB, IPHYMHEHHBIX ICHCTBUSIMH CYyOareHTOB, 10 CBOEMY YCMOTPEHHIO B mopsiake ct.ct. 361-367 wmu cr. 1009 TK PO.

Ipunumnan Brpase 1aBaTh AreHTY 00s3aTelbHbIE K MCIOJIHEHHIO YKa3aHHs 110 ONPEJIENEHNIO LEHbl TYPHUCTCKOTO MPOJYKTa, a TAKKE YCTaHABJIMBATH IIPE/CNbHBIN pasMep CKUJIOK,
npenocTaBisieMblx AreHtoM. Ecim joroBopom He yCTaHOBIEHO MHOE, ATEHT 00s3aH peann30BaTh TYPUCTCKHH NPOJYKT IO II€HE, YCTaHOBIEHHOH IIpuHIMIIAnOM M HE BHpaBe
MPEOCTABIIATE CKUJIKH 0€3 IpeaBapUTeIbHOTO MMCbMEHHOTo cornacus IIpunnumnana.

B Lensix HCIONHEHMS JOroBopa ATreHT, HOMHMO OILIaThl [IpHMHIMIANy JCHEKHBIX CPEICTB, MCIOJHSET OOS3aHHOCTH, IPEIyCMOTPEHHBIC YCIOBUAMH HACTOAIIETO OrOBOPA.
JlesATeNnbHOCTh 110 NpUEMy IUIaTeXel He SBIAETCS OCHOBHOI JESTENBHOCTBIO ATeHTa. ATEHT OCYLIECTBISET TYPareHTCKYHO AEATENbHOCTb (IEATENBHOCTh IO HPOIBIKEHHIO M
peanu3aluu TyPUCTCKOTO NIPOYKTa) U HE SBJISETCS IUIATEKHBIM areHTOM.

11. YcaoBusi paboThl AreHTa B CHCTeMe OH-JIaiiH OPOHHPOBAHUS

11.1. CoBepllieHHEM JF000TO JEHCTBUS 110 OPOHUPOBAHUIO ATEHT MOATBEPKAACT O3HAKOMIICHHE ¢ nH(popManuel, npeacrasieHHoi Ha Caiire u B Cucreme. O0sS3aHHOCTB 1O
YTOYHEHHIO COOTBETCTBYIOIICH HH(OPMAINK BO3JIOKEHA HA ATeHTa.
11.2. IpuHIMIan NpefoCcTaBiIsieT ATCHTY MMs I0Jb30BaTels M Mapoib, HeoOxoaumele 1t pabotst B Cucreme. ITapois M MMs MOJIB30BATENsl HAIPABILSIIOTCS ATEHTY ¢

HCIIOJIb30BaHUEM DJICKTPOHHOU (hopMbl cBsi3u. JIOTHH M maposb AreHTa, aipec dJIeKTPOHHOM MoYThl AreHTa, HHbIC HICHTU(HUKAIIMOHHBIC JaHHbIC ATEHTA SBISIFOTCS aHAaJOraMu
COOCTBEHHOPYYHOIT ojucH AreHTa. ATeHT 00s13yeTcst IPHHATH MEpHI 110 3alUTe KOH(PUICHINAIBHOCTH UMEHH M0JIb30BaTElIs], TIAPOJIst U MHBIX WJICHTH(OUKALMOHHBIX TaHHBIX U
HEceT OTBETCTBEHHOCTh 3a MX yTEpIO M (WIM) 3a IMOJyYeHHe JOCTyNa K HHM TPeThHX JMI. B ciyyae yrepu u (Miam) pasriamieHus 1apoiis, a Takke B ClIydae yBOJBHEHHs
COTpY/HHKA, BlajieBIero MH(popMalueil, 0 mapoie ¥ MMEHM IOJb30BaTeNs, ATeHT 00S3yeTcsl He3aMEIIUTENbHO MMCbMEHHO YBEIOMUTH IIpHHIMIANA O COOTBETCTBYIOIIHX
00CTOATENBCTBAX U 3aMEHHTH Mapoib. AreHT 00s3yercs: O0ecHednTh 3aluTy pabovmx MECT OT NPOHMKHOBEHHS KOMIIBIOTEPHBIX BHPYCOB M HECAHKIHOHHPOBAHHOTO
ncnonb3oBanus CHCTEMBbI; COOMIONATh YCIOBHS HACTOSIIEIO pasjena J0roBopa, MHbIe mpaBmia padortsl ¢ Cuctemoil (B TOM 4ymcie mpaBuia, pasmenieHHsie Ha Caiite
http://www.globust.ru, B ToM umciie B OTACNBHBIX pazaeiax Caiita; He pacnpoCTpaHsTh JHOOBIM CIIOCOOOM, HE TIepeiaBaTh B MOJIb30BaHUE DU3HMYCCKUM HJIH FOPUIMYCCKUM JIULAM
MM TI0JIb30BATEIIsl ¥ ITapolib O€3 MpeIBapHTEIbHOrO MMChMEHHOTo corsacust [Ipunimnana.

11.3. CTOpOHBI IPU3HAIOT IOPHANYECKOE 3HaUeHNE JeiicTBhi AreHTa, coBepiiaeMbIX ¢ ucroib3oBaHueM Caiita u B Cucreme. JlroGoe neiictBue, mpoussejneHHoe B Ha Caiite
nmn B CucremMe ¢ HCIOJIb30BAaHHEM NPEIOCTaBICHHBIX ATGHTY MMEHHM II0JIB30BaTeNsl M TapoJis, MM C MCIONb30BAHUEM OJICKTPOHHOH IOYTHI ATEHTa, NMPHUPABHUBACTCS K
COOTBETCTBYIOLIEMY JICHCTBUIO ATEHTa, COBEPIICHHOMY B IIHCBMEHHOU (hopme.

11.4. ATeHT HeceT OTBETCTBEHHOCTD 3a IIPABUIIbHOE yKa3aHHE JaHHBIX B CHCTeMe, B TOM YHCIIE 3a HAMCAHNE MTACHOPTHBIX JaHHBIX TYPHCTOB.

11.5. ATreHT 00513yeTcsi CaMOCTOSITEIIbHO KOHTPOJIMPOBATh MOCTYyMAONHe OT [IpUHIIKITANA TOATBEPIKACHNUS, HHbIC JOKYMEHTBI U CBEJICHHSI.

11.6. IpuHLIMIAN HE HECET OTBETCTBEHHOCTH Nepesl AT€HTOM MM TPETHHMU JIMLAMU B CITydae 3a/lepiKeK, epephIBoB, ylepOa WM I0Tepb, BBI3BAHHBIX Je(eKTaMu B JIH0O0M
9JIEKTPOHHOM MJI MEXaHH4YeCKOM 000py10BaHKH, He NpHUHauIexKaiieM [IpuHIunany; npobiaem npu nepejade JaHHBIX WIH IIPU yCTaHOBJICHHN COSMHEHUS.

11.7. INpuHLUHIaN BIIpaBe 0TKa3aTh B IPHHATHH 1000 3asBKH Ha GpoHMpOBaHHUe nocpeacTBoM CHCTEMBI M OTPeOOBaTh OT ATEHTa HAIIPaBUTh 3asBKY B IMMCbMEHHOI (hopme

Ha JIEKTPOHHYIO nouTy IIpuHimnana u o ¢akcy. IIpu 3ToM HEHCIIOTHEHHE TaHHOH 0053aHHOCTH ATEHTOM He JuiIaeT [IpiHunnana Kakux-11u0o npas 1 He 0CBOOOK1aeT AreHTa
OT KaKHuX-IM00 00513aTeNbCTB.

11.8. TpuHIMIaT BIIpaBe NPHOCTAHOBUTH J0CTYN AreHTa K CucTeme B ciyuyae HapyuieHHss AreHTOM Jiro0oro u3 ycioBuii JloroBopa. 3a HapylieHHE YCIOBHI HACTOSIIErO
paszena IIpuHIMIIAN BIpaBe aHHYJIMPOBATH 3asBKYy ATEGHTA C NPUMEHEHHEM YCTAHOBJICHHBIX YCIOBHSMHM JOTOBOPA MOCIEJICTBUI aHHYJISLUHM ATEHTOM 3asBOK M HapyLICHUs
ATeHTOM yCIoBHil 10TOBOpA.

11.9. Huuro U3 yka3aHHOTO B HAcTOsILIEM pasjene He numaer [IpuHIMNana HUKAKUX NpaB, NPEJOCTAaBICHHBIX eMy JPYTMMH pasjenaMu jorosopa. Huuro u3 ykasanHoro B
HACTOSIIIEM pa3/iesie He 0CBOO0XKIaeT ATEHTA HH OT KaKHX 0053aTebCTB, MPELyCMOTPEHHBIX APYTHMH pa3ieaMy JOTOBOpa.

11.10.  [leiicTBHEe HACTOSMIErO pasjeia PaclpocTpaHseTcs Ha Bce opuImaabHble caiiTsl [IpuHIMIaTa U ero cucTeMsl OpoHUpOBaHus. B ciydae nsmenenus caiita [IpuHnunana
yKa3aHHOTO B HACTOSIIEM pasjene, pasjiell COXpaHseT CBoe JeiicTBHe — ajpec caiiTa NPHUBEAEH B JAAHHOM pasjelie Uil yIoOCTBA, 110 COCTOSHUIO HA MOMEHT COCTaBIICHMS
HacTosIIero pasjena. [IpuHuunan B mobdoe Bpems (B TOM YHCIIE NPH HAPYIICHHH ATEHTOM JI000T0 M3 0053aTeNIbCTB, MIPHHSATHIX Ha ce0s B COOTBETCTBHU C JOTOBOPOM) MMEET
MPaBO OTKA3aThCs OT HCIIOJTHEHHUS YCIIOBHH, IPUBEICHHBIX B HACTOSIIEM pa3jieNie J0r0BOPa, B OQHOCTOPOHHEM BHECYICOHOM TOpSIKE.

12. PeKkBH3UTHI H NOANHCH CTOPOH:
IpuHouna€: AreHT:
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ITouroBbii anpec: 155900, MBanoBckas obnacts, r.11lys, mi.Jlennna, 1.24
Ten./®axc: 8 (49351) 4-23-11, 8 (49351) 4-23-11

e-mail: globus_tur@list.ru

www: globust.ru

pacuetHblii cuer 40702810517000016592

BUK 042406608

Haunmenosanue banka UBAHOBCKOE OTAEJIEHME N 8639 TTAO
CBEPBAHK r. iBaHOBO

K/C 30101810000000000608

Jlupexrop M.E.Tiopuna / /
” » 20 T «“ ” 20_ .

Ipunnmnan AreHT


https://e.mail.ru/compose?To=globus_tur@list.ru
http://www.delfin-tour.ru/

